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Infection prevention and 
control all starts at our front 
doors: 
Preventing the spread of germs is a joint effort 
between staff, volunteers, students, clients, 
and visitors.  
 
How can you help prevent the spread of 
infection? 
 Please follow our hand hygiene best 

practices and use the hand sanitizer on 
entering our centres.   

 Report all confirmed cases of 
communicable diseases to your therapist 

 Participate in our surveys available at all 
Receptions to help provide feedback on 
the cleanliness of our centres and our 
hand hygiene practices  

 Keep immunizations up to date and don’t 
attend appointments if you or your child 
are sick 

 
What does KidsAbility do to help prevent the 
spread of germs?  
 Promotes vigorous hand hygiene practices 

and regular training and audits for staff, 
volunteers and students 

 Clear protocols for the prevention and 
reporting of communicable diseases 

 All toys and equipment cleaned and 
sanitized between clients 

 Thorough housekeeping and regular audits 
to ensure cleaning is sufficient  

Hand hygiene, a very simple 
act, is the most important and 
effective way to prevent the 
spread of infection or an 
outbreak from occurring.   
 

Hand Hygiene: 
Hand hygiene not only protects clients, but 
protects everyone, including you and your 
family from germs.  
 

What is Hand Hygiene? 
Hand Hygiene is a general term that refers to 
either hand washing or using alcohol-based 
hand sanitizer.  Both methods of hand hygiene 
are effective but if hands are not visibly soiled 
using hand sanitizer is the preferred method.  
Hand Hygiene needs to be done correctly and 
at the right time in order to be effective.  
 
 
 
 

All 

Hand Washing : 
 Wet hands with warm water 

 Apply liquid  or foam soap 

 Vigorously lather  all surfaces of hands for 20 sec 

 Using a rubbing motion  rinse hands 

 Dry hand thoroughly with paper towel or hand 
dryer 

 If using manual taps use paper towel to  turn off 
 

 
 
 
 
 
Hand Sanitizer : 
If hands not visibly soiled this is the preferred method 
to kill more germ 

 If hands are visibly soiled wash first using method 
above  

 Use if hands are not visibly soiled 

 Apply 1 to 2 pumps of alcohol based hand rub 

 Spread  sanitizer all over hands, between fingers 
and nails 

 Rub hands until product is dry about 20 sec 


