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INTRODUCTION

This booklet contains information about community agencies in Guelph and Wellington
County that provide services to adults with physical disabilities. It is intended to aid the
transition from pediatric services to adult services. This booklet was compiled by the
Transition Network Committee of Guelph Wellington (TNCGW) and was last updated
May 2018.

The Transition Network Committee of Guelph Wellington is comprised of community
agencies that provide support to children, youth and adults with physical disabilities,
and family members. The committee builds community capacity through
communication, education, and a shared community vision to facilitate the transition of
youth with physical disabilities to adult living.

For more information about this committee, or to have your agency included in the next
version of this booklet, contact Joanne Duddy at transitions@kidsability.ca or at (519)
886-8886 x1325.

In addition to the information found in this booklet, the following websites are great
resources;

http://pinnetwork.ca/ (Community Information Database)

https://211ontario.ca/

https://www.caredove.com/wwcss

http://www.wwhealthline.ca/

Also join the KidsAbility Young Adults Facebook group to stay informed about
opportunities and events happening in Guelph/Wellington
https://www.facebook.com/groups/KidsAbilityYoungAdults



mailto:transitions@kidsability.ca
http://pinnetwork.ca/
https://211ontario.ca/
https://www.caredove.com/wwcss
http://www.wwhealthline.ca/
https://www.facebook.com/groups/KidsAbilityYoungAdults

ADVOCACY AND SUPPORT

Various local and provincial agencies and organizations offer assistance and
information to individuals with disabilities, their families and service providers.
Advocacy often focuses on raising public awareness regarding disability-related issues.

THE CANADIAN NATIONAL INSTITUTE FOR THE BLIND (CNIB)
WATERLOO/WELLINGTON DISTRICT

The CNIB provides services to individuals who are visually impaired, blind or deaf
blind. Their services include referrals to community resources; Employment Resource
Centre with career counselling, internet and computer access with adaptive
technologies, job search skills, resume writing; referrals to aptitude testing; and
technical devices.

151 Frederick Street, Suite 201
Kitchener, Ontario N2H 2M2
519-742-3536

www.cnib.ca

EPILEPSY WATERLOO-WELLINGTON

This agency serves individuals with epilepsy and their support network through
counselling, education, advocacy, and public awareness.

351 Louisa Street, Unit B
Kitchener, Ontario N2H 5N1
519-745-2112

Email: info@epilepsysco.org
www.epilepsysco.org



http://www.cnib.ca/
mailto:info@epilepsysco.org
http://www.epilepsysco.org/

GUELPH ACCESSIBILITY ADVISORY CoMMITTEE (GAAC)

This committee consists of a maximum of 15 members: A majority of these members
(one half of total members, plus one) must be persons with disabilities. Each year
Guelph City Council appoints community members to sit on the Guelph Accessibility
Advisory Committee (GAAC). The role of the Guelph Accessibility Advisory Committee
IS to provide vision and direction to staff and Council regarding the removal of barriers
that exist within Municipal services, practices and programs.

Accessibility Coordinator

1 Carden Street

Guelph, Ontario, N1H 3A1

519-822-1260 x 267

TTY: 519-837-5688

E-mail: accessibility@guelph.ca
www.guelph.ca/city-hall/council-and-committees/advisory-committees/accessibility-
advisory-committee/

NORTH FOR YOUTH

North for Youth is a group of community members, service providers, and
municipalities in northern Wellington County who are invested in positive youth
development, resiliency, and increasing civic engagement of youth aged 13-24.

Are you looking for information on events, workshops, paid or volunteer
opportunities, programs, services and/or supports for youth who live in Minto
(Harriston, Palmerston, Clifford), Mapleton (Drayton, Alma, Moorefield), or Wellington
North (Mount Forest, Arthur, Kenilworth)?

Gabby leropoli, Community Youth Resiliency Worker
1-800-265-7293 x 7603

Email: gieropoli@mountforestfht.com;

Facebook and Instagram- Gabby NorthforYouth;
Twitter- North for Youth



http://www.guelph.ca/city-hall/council-and-committees/advisory-committees/accessibility-advisory-committee/
http://www.guelph.ca/city-hall/council-and-committees/advisory-committees/accessibility-advisory-committee/
mailto:gieropoli@mountforestfht.com

ONTARIO FEDERATION FOR CEREBRAL PALSY

The Ontario Federation for Cerebral Palsy (OFCP) is a non-profit charitable
organization dedicated to supporting people with cerebral palsy (CP) in Ontario by
providing and initiating a wide range of services, resources and programs for people
with CP, their families and professional organizations. These services can range from
education and recreation to housing and life planning.

104-1630 Lawrence Avenue West
Toronto, Ontario M6L 1C5
1-877-244-9686

Fax: 416-244-6543

Email: info@ofcp.ca

www.ofcp.ca

SPINA BIFIDA AND HYDROCEPHALUS ASSOCIATION OF ONTARIO (SBHAO)

SBHAO serves individuals with spina bifida and/or hydrocephalus and their families by
providing support programs, parent linking program, resource and lending library,
scholarship programs, research and public education.

16 Four Seasons Place, Suite 111
Toronto, Ontario M9B 6E5
519-571-7217 (Kitchener-Waterloo)
Email: provincial@sbhao.on.ca
www.sbhao.on.ca

SPINAL CORD INJURY ONTARIO
Regional Service Coordinators assist clients with transition back into community, peer
support, information services, employment support and advocacy

88 Wyndham St,

PO Box 1881

Guelph, ON, N1H 7A1
519-893-1267
1-888-893-1267

Fax: 519-893-2585
Wwww.sciontario.org

TOWN OF ERIN


mailto:info@ofcp.ca
http://www.ofcp.ca/
http://www.ofcp.ca/
mailto:provincial@sbhao.on.ca
http://www.sbhao.on.ca/
http://www.sciontario.org/

The Town of Erin is committed to being responsive to the needs of all its residents. To
do this, we must recognize the diverse needs of all of our residents and respond by
striving to provide services and facilities that are accessible to all.

5684 Trafalgar Rd.

Hillsburgh, ON NOB 1Z0

519-855-4407

Email: dina.lundy@erin.ca
http://www.erin.ca/town-hall/accessibility

TOWN OF MINTO

The Town of Minto, in partnership with the County of Wellington, strives to ensure its
programs, services and facilities are barrier-free for residents with disabilities. The
Town and County continue to support the goal of an accessible Province by 2025
through the implementation of the Accessibility for Ontarians with Disabilities Act, 2005
(AODA).

5941 Highway #89

Harriston, ON NOG 1Z0

519 338 2511 x 240

Fax: 519 338 2005

Email: matt@town.minto.on.ca
http://town.minto.on.ca/departments/cao-clerk/accessibility

TOWNSHIP OF CENTRE WELLINGTON

The Township of Centre Wellington is committed to accessibility in our community.
Council has adopted a multi-year accessibility plan that outlines a strategy to remove
and prevent accessibility barriers

1 Macdonald Square, Elora, ON NOB 1S0

519-846-9691 x243

Email: kokane@centrewellinton.ca
www.centrewellington.ca/livehere/pages/accessibility-and-inclusion.aspx

TOWNSHIP OF GUELPH/ERAMOSA


mailto:dina.lundy@erin.ca
http://www.erin.ca/town-hall/accessibility
mailto:matt@town.minto.on.ca
http://town.minto.on.ca/departments/cao-clerk/accessibility
mailto:kokane@centrewellinton.ca
http://www.centrewellington.ca/livehere/pages/accessibility-and-inclusion.aspx

The Township of Guelph/Eramosa strives to ensure its program, services and facilities
are barrier-free for residents with disabilities.

8348 Wellington Road 124

Rockwood, ON NOB 2KO0

519-856-9596 x107

Email: mreid@get.on.ca
http://get.on.ca/town-hall/accessibility.aspx

TOWNSHIP OF MAPLETON

The Township of Mapleton is committed to ensuring accessibility is a reality throughout
all facilities and business operations.

7275 Sideroad 16, Drayton, ON NOG 1PO

519-638-3313 x24

1-800-385-7248 x24
https://www.mapleton.ca/en/township-services/accessibility.aspx

TOWNSHIP OF PUSLINCH

The Township of Puslinch is committed to being responsive to the needs of all its
residents. We recognize the diverse needs of all of our residents and respond by
striving to provide services and facilities that are accessible to all.

7404 Wellington Road 34

Puslinch, ON NOB 2J0

519-763-1226

Email: admin@puslinch.ca
http://www.puslinch.ca/en/our-government/Accessibility-and-Inclusion.asp

TOWNSHIP OF WELLINGTON NORTH

The Corporation of the Township of Wellington North (the Township) is committed to
8


http://get.on.ca/town-hall/accessibility.aspx
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eliminating barriers and improving accessibility for persons with disabilities in a manner
that respects dignity, independence, integration and equal opportunity.

7490 Side road 7W, Kenilworth, ON NOG 2EO
519-848-3620

Email: kwallace@wellington-north.com
https://wellington-north.com/

WATERLOO REGION FAMILY NETWORK (WRFN)

WRFN was founded by families for families with children with exceptionalities. Through
a strong network of parents and an innovative community partnership model, they are
the trusted voice of special needs families, offering lifelong support for families and
individuals as they navigate the world of special needs. They strive to advocate for an
accepting and understanding community in which we Educate, Connect and Empower
families and individuals.

65 Hanson Avenue
Kitchener, Ontario N2C 2H6
519.886.9150

Email: info@wrfn.info
https://wrfn.info/

WELLINGTON ACCESSIBILITY PARTNERSHIP

A collaboration with the County of Wellington, Centre Wellington, the City of Guelph,
the Homewood Health Centre and the Upper Grand District School Board. Together,
we have adopted the Wellington County Facility Accessibility Design Manual (FADM).

Township of Centre Wellington

1 MacDonald Square, Elora, ON

NOB 1S0

519-846-9691
www.centrewellington.ca/livehere/Pages/Accessibility-and-Inclusion.aspx

WELLINGTON COUNTY ACCESSIBILITY ADVISORY COMMITTEE (AAC)


mailto:kwallace@wellington-north.com
https://wellington-north.com/
mailto:info@wrfn.info
https://wrfn.info/
http://www.wellington.ca/
http://guelph.ca/
http://homewood.org/
http://www.ugdsb.on.ca/
http://www.wellington.ca/en/government/facilityaccessibilitydesignmanual.asp
http://www.centrewellington.ca/livehere/Pages/Accessibility-and-Inclusion.aspx

The County established an Accessibility Advisory Committee (AAC) in 2005. As per the
Ontarians with Disabilities Act, 2001, a majority of the members must be people with
disabilities. The purpose of the AAC is to provide guidance and advice to the County,
and its local municipalities. The Committee meets approximately 3 - 4 times per year at
the Aboyne Library.

Accessibility Clerk

County of Wellington

74 Woolwich St. Guelph, Ontario

N1H 3T9,

519-837-2600 x 2650

Fax: 519-837-1909
www.wellington.ca/en/government/accessibilityadvisorycommittee.aspx
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HEALTH AND WELLNESS

GROVES MEMORIAL HOSPITAL

235 Union St. E

Fergus, Ontario N1IM 1W3
519-843 2010

Email: info@gmch.fergus.net
www.gmch.ca

GUELPH COMMUNITY HEALTH CENTRE

Health centre that focuses on family and community health. Programs and services are
delivered with a focus on individuals who experience unstable housing or
homelessness, low income, recent immigration and language barriers, moderate to
severe mental health challenges / addictions, moderate to severe disabilities, limited or
no access to primary care, at-risk circumstances and social exclusion
www.quelphchc.ca

176 Wyndham St N
Guelph, ON, N1H 8N9
519-821-6638

20 Shelldale Cres
Guelph, ON N1H 1C8

519-821-6638 x2

GUELPH GENERAL HOSPITAL
115 Delhi St.

Guelph, Ontario N1E 4J4
519-822 5350

TTY: 519-837-6437

Email: info@gghorg.ca
www.gghorg.ca
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HEALTH CARE CONNECT

The Ontario Ministry of Health and Long Term Care helps Ontarians who are without a
family health care provider (family doctor or nurse practitioner) to find one through
Health Care Connect.

1-800-445-1822
http://www.health.gov.on.ca/en/ms/healthcareconnect/public/

HEALTHLINE

A website with links to health care services and information for waterloo region and
Wellington.

http://www.wwhealthline.ca/

NORTH WELLINGTON HEALTH CARE — LOUISE MARSHALL HOSPITAL
630 Dublin St.

Mount Forest, ON NOG 2L3

519-323-3333 x 2258

www.nwhealthcare.ca

NORTH WELLINGTON HEALTH CARE — PALMERSTON AND DISTRICT HOSPITAL
500 Whites Road

Palmerston, Ontario NOG 2P0

519-343-2030

www.nwhealthcare.ca

TELEHEALTH

Telehealth Ontario is a free, confidential service you can call to get health advice or
information. A Registered Nurse will take your call 24 hours a day, seven days a week.

1-866-797-0000
TTY: 1-866-797-0007

TRANSITION AND LIFELONG CARE PROGRAM (TLC)
12
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The TLC clinic provides care to adolescents and adults (15+) from Southwestern
Ontario who have special health and rehabilitative needs related to a condition of

childhood onset. This includes people with cerebral palsy, spina bifida, Rett Syndrome,

developmental delay, and others. A Doctor’s referral is required.

Parkwood Institute

Main Building

550 Wellington Road
London, Ontario N6C 0OA7
1-866-484-0445

Fax: 519 685-4075

www.sjhc.london.on.ca/transitional-lifelong-care/

URGENT CARE CLINICS

Arkell Walk-in Medical Clinic
403 Arkell Rd, Unit 4
Guelph, ON, N1L 1E5
519-822-7841

Gordon St. Walk-in Clinic
1499 Gordon St.

Guelph, ON, N1L 1C9
519-265-6400

Midtown Urgent Care Clinic
University of Guelph Main Campus
175 Chancellors Way, Ste 104
Guelph, ON, N1E 1IN5
519-837-1198

Silvercreek Walk-in Clinic

13

Fergus Walk-in Medical Clinic
801 St David St N

Fergus, ON, N1M 2L1
519-787-2940

Greengate Medical Centre

170 Silvercreek Pkwy N — unit 2
Guelph, ON, N1H 7P7
519-265-8807

National Medical Centre
154 Main St. N

Mount Forest, ON, NOG 2L2
519-509-2232

Speedvale Medical Clinic


http://www.sjhc.london.on.ca/transitional-lifelong-care/

105 Silvercreek Pkwy N 334 Speedvale Ave E
Guelph, ON, N1H 6S4 Guelph, ON, N1E 1N5
519-822-9363 519-822-0100

Summerside Walk-in Medical Clinic
175 Stone Rd. W

Guelph, ON, N1G 514
519-780-8585

WELLINGTON-DUFFERIN-GUELPH PuBLIC HEALTH
Services include dental clinics, HIV testing, birth control clinics, immunization clinics,
influenza clinics and international travel clinics.

160 Chancellors Way
Guelph, On N1G OE1

20 Shelldale Crescent
Guelph, On N1H 1C8

474 Wellington County Rd 18
Fergus, ON N1M 2W3

311 Foster St
Mount Forest, ON NOG 2L1

1-800-265-7293 (all locations)
www.wdgpublichealth.ca

DiD You KNOW? You can create a customized, wallet-sized card that gives you instant
access to your medical information. It can be used when you go to a new doctor, visit
an emergency room or need to keep track of the names of your medications.

https://www.sickkids.ca/myhealthpassport/

14
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BRAIN INJURY REHABILITATION AND SERVICES

BRAIN INJURY ASSOCIATION OF WATERLOO/WELLINGTON
This association provides support groups, social activities and resources to help
individuals with brain injuries and their families

31 McBrine Drive
Kitchener, Ontario N2R 1J1
519-579-5300

Email: office@biaww.com
www.biaww.com

ST. JOSEPH HEALTH CENTRE GUELPH-ACQUIRED BRAIN INJURY DAY PROGRAM

This program is for adults 18 years and over with acquired brain injuries. Services
include social, educational, recreational activities, counselling, behaviour management
and care coordination.

100 Westmount Rd

Guelph, ON N1H 5H8
519-824-6000 x 4417

Email: info@sjhcqg.ca
www.sjhcg.ca/community-outreach

TRAVERSE INDEPENDENCE WATERLOO-WELLINGTON

ACQUIRED BRAIN INJURY (ABI) SERVICES

Traverse Independence assists adults with acquired brain injuries traverse the distance
between where they are today and where they dream of being - independent and self
sufficient.

1382 Weber Street East, Unit 1
Kitchener, Ontario N2A 1C4
519-741-5845

Email: info@travind.ca
www.traverseindependence.ca
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MENTAL HEALTH & COUNSELLING SERVICES

FOR MORE MENTAL HEALTH RESOURCES see the end of this section (p 22)

CANADIAN MENTAL HEALTH ASSOCIATION- Wellington Branch

Referral Services provided by HERE 24/7 1-844-437-3247, for many services in the
community from a centralized location, one-to-one meeting where staff can suggest
options related to mental health support services, mental health treatment services and
other services available in the community.

1-844-264-2993 (for all locations)
www.cmhaww.ca

147 Wyndham Street North 80 Waterloo Avenue
Guelph, N1H 4E9 Guelph, N1H OAl

Ontario, Canada Ontario, Canada

Fax: 519-836-6237 Fax: 519-821-6139

485 Silvercreek Parkway North 234 St. Patrick Street East
Guelph, N1H 7K5 Fergus, N1M 1M6
Ontario, Canada Ontario, Canada

Fax: 519-836-7459 Fax: 519-843-7608

392 Main Street North
Mount Forest, NOG 2L2
Ontario, Canada

Fax: 519-323-3771

CONNEX ONTARIO HEALTH SERVICES INFORMATION

ConnexOntario provides free and confidential health services information for people
experiencing problems with alcohol and drugs, mental iliness or gambling. We are
funded by the Government of Ontario

1-866-531-2600
WWWw.connexontario.ca
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CRISIS SERVICES OF WELLINGTON REGION - HERE 24/7

Here 24/7 is the front door to the addictions, mental health and crisis services provided
by 12 agencies across Waterloo Wellington. They do the intake, assessment, referral,
crisis, walitlist and appointment booking for these important programs.

844-437-3247 (844-HERE247) or 1-866-366-4566
TTY: 1-877-688-5501
www.here?247.ca

DISTRESS LINE

Telephone listening service for people who may be feeling isolated or confused,
support for people who are experiencing distress about their circumstances, support
and referral for community services.

1-888-821-3760 OR 519-821-3760

DROP IN CENTRE-EMERGENCY SHELTER PROGRAM

Emergency shelter program for males and females. Drop in Centre provides food,
shelter and basic necessities of life for socially disadvantaged individuals. Low cost
meals, friendship, support and guidance on a drop-in basis.

23 Gordon St

Guelph, ON

N1H 4G9

519-837-0080
www.dropincentrequelph.com

17
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DUNARA HOMES FOR RECOVERY

Dunara is a recovery oriented, community centered agency that helps to foster
independent living and quality of life through short-term/long-term residential/crisis and
community programs for individuals experiencing mental health issues

329 Gordon St.
Guelph, ON N1G 1X7
519-836-2332

Fax: 519-836-2352
www.dunara.com

FAMILY COUNSELLING AND SUPPORT SERVICES GUELPH

Works collaboratively with the community by providing specialized well-being
resources in Guelph Wellington and surrounding areas. Provides
Individual, couple, and family counselling

519-824-2431
1-800-307-7078
www.familyserviceguelph.on.ca

109 Surrey Street East
Guelph, Ontario
N1H 3P7

400 Tower Street South
Fergus, Ontario
N1M 2P7

Claire Stewart Medical Clinic
525 Dublin Street

Mount Forest, Ontario

NOG 2L3
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GOOD2TALK 1-866-925-5454

Good2Talk is a free, confidential helpline providing professional counselling and
information and referrals for mental health, addictions and well-being to post-
secondary students in Ontario, 24/7/365.

www.good?talk.ca

GUELPH WELLINGTON CARE AND TREATMENT CENTRE FOR SEXUAL ASSAULT AND DOMESTIC
VIOLENCE

Crisis services to people who have experienced sexual assault and/or domestic
violence. May include physical examination, treatment of injuries, medications to
prevent sexually transmitted diseases, information on pregnancy, choice of completing
the Sexual Assault Evidence Kit, emotional support, crisis counselling, safety planning,
follow-up care. Guelph General Hospital is the designated sexual assault centre for the
region.

115 Delhi St

Guelph, ON

N1E 4J4

519 837 6550 x2728 AFTER HOURS X2210
www.gghorg.ca

GUELPH-WELLINGTON WOMEN IN CRISIS
Women 16 years and older and their children who have or are experiencing abuse.

519-836-1110
1-800-265-7233
WWW.gWWOMeNINCrisis.orq
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HoMEWOOD HEALTH CENTRE

Services are for adults with mental health or addiction issues in Waterloo Region or
Wellington County.

150 Delhi Street
Guelph, ON N1E 6K9
519-824-1010

Fax: 519-824-8751
www.homewood.org

HosPICE OF WELLINGTON-GUELPH

Provides community care, emotional support, and practical assistance to individuals of
all ages and their families facing a life-limiting illness, extending through bereavement.

795 Scottsdale Dr

Guelph, ON

N1G 3RS8

519-836-3921

Fax: 519-836-2154
www.hospicewellington.org

MENTAL HEALTH HELPLINE
Toll free helpline. Available 24/7. Free and confidential.

1-866-531-2600
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SPARK OF BRILLIANCE

A program of the Self Help services, operated by the Canadian Mental Health
Association Waterloo Wellington Branch. A community-based mental health initiative
that promotes healing, recovery and discovery through the expressive arts. Workshops
are open to people living with mental health issues and/or addictions and their
supportive allies, including: family members, friends, mental health workers, etc.

1-888-255-2642 x2355
519-763-4014 x2355

Email: info@sparkofbrilliance.org
www.sparkofbrilliance.org

147 Wyndham St. N.
Suite 207

Guelph, ON

N1H 4E9

TORCHLIGHT-EMERGENCY SHELTER RESOURCE LINE
Provides referrals for individuals who are in needs of temporary shelter.

1-888-821-3760

YOUTH SUPPORT LINE

519-821-5469

MORE RESOURCES

https://wellness.uoguelph.ca/counselling/mental-health-resources

http://torchlightcanada.org/fags/mental-health-resources-wellington-dufferin/

THERAPY SERVICES
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DiD You KNow? You may be eligible for publicly funded Physiotherapy if you are
receiving ODSP. A doctor’s referral is required. There are a limited number of publicly
funded Physiotherapy clinics across the province. Find one at this link:
http://www.health.gov.on.ca/en/public/programs/physio/pub_clinics.aspx

PuBLICLY FUNDED HOSPITAL BASED PHYSIOTHERAPY CLINICS
(Doctor’'s Referral required)

Groves Memorial Hospital
235 Union St East
Fergus, Ontario N1IM 1W3
519-843-2010 x3265
http://www.gmch.ca/

St. Joseph'’s Health Centre
100 Westmount Road
Guelph, Ontario N1H 5H8
519-824-6000 x3414
https://www.sjhcg.ca/

North Wellington Health Care - Louise Marshall Hospital
630 Dublin Street

Mount Forest, ON NOG 2L3

519-323-2210

http://www.nwhealthcare.ca/
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WATERLOO-WELLINGTON LOCAL HEALTH INTEGRATION NETWORK (WWLHIN) - (FORMERLY
KNOWN As CCAC)

Services include nursing, physiotherapy, occupational therapy, speech language
pathology, nutrition counseling, social work, personal support and respite.

Information and referral: 310-CCAC(2222) (no area code required)

450 Speedvale Ave. W, Suite 201

Guelph, Ontario N1H 7G9

519-823-2550

1-800-265-8338

TTY 519-883-5589

Website: http://healthcareathome.ca/ww/en

DID You KNow?
You can find private Occupational Therapists, Physiotherapists and Speech and
Language Pathologists near you by checking these websites.

COLLEGE OF OCCUPATIONAL THERAPISTS OF ONTARIO WWW.COt0.0rg

COLLEGE OF PHYSIOTHERAPISTS OF ONTARIO www.collegept.org

CANADIAN ASSOCIATION OF SPEECH-LANGUAGE PATHOLOGISTS AND AUDIOLOGISTS
www.caslpa.ca
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SOCIAL & RECREATION

In addition to the resources listed below, most of the Region’s cities and townships
produce a seasonal activity guide that outlines numerous social and recreational
opportunities. Pick one up at a local library or community centre or download a copy at
the following websites:

City of Guelph: https://guelph.ca/living/recreation/recreation-programs/

Town of Erin: http://www.erin.ca/town-hall/parks-recreation

Town of Minto: http://town.minto.on.ca/departments/recreation

Township of Centre Wellington:
https://www.centrewellington.ca/beactive/Pages/Recreation%2c%20Parks%20and%20
Facilities/Community-Guide.aspx

Township of Guelph/Eramosa: http://get.on.ca/living-here/community-guide.aspx

Township of Mapleton: https://www.mapleton.ca/en/explore-and-play/community-
quide.aspx

Township of Puslinch: http://www.puslinch.ca/en/living-here.asp

Township of Wellington North: https://wellington-north.com/content/side-bar-links/2018-
leisure-calendar-web-version.pdf

DiD You KNow? Inclusion Facilitators are knowledgeable about recreation and leisure
opportunities for individuals with disabilities available throughout the region, including
the townships. They can also help with questions related to recreation such as funding,
equipment and staffing. 519-822-1260 x 2701

DiD You KNnow? Many communities in Wellington County have “What’s Happening?”
Facebook groups. (eg Mount Forest, Arthur, Mapleton etc.) Guelph also has one.
Search for your community, join the group and stay informed.
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ABILITY ONLINE

A safe & supportive online community for youth with all kinds of disabilities.
Membership (free) required. Transitions Plus is a program module within Ability
Online designed to facilitate the journey for youth of all abilities who are in transition -
transition from high school, pediatric to adult care, or from school to employment
opportunities. Here you will be able to connect with Mentors, Employment Specialists,
and other youth who are making or who have already made some big changes in their
lives.

www. abilityonline.orqg

ACCESS 2 ENTERTAINMENT CARD

Provides free admission for support persons accompanying a person with a disability
at member movie theatres and selected attractions across Canada. The cost is $20 for
a card that is valid for 5 years. For more information and an application form, contact:

Easter Seals Canada

40 Holly Street, Suite 401

Toronto, Ontario M4S 3C3
1-416-932-8382

1-877-376-6362

Email: access2card@easterseals.ca
www.access2card.ca/

FERGUS-ELORA DISTRICT SOCCER (FEDS) SPECIAL NEEDS SOCCER PROGRAM

Soccer program for older youths (16 years old and older) and adults with physical
and/or mental challenges. The program is intended to be fun while exposing the
players to developing basic soccer skills, team play, social interaction and exercise.
The program allows the players to develop over time at their own pace without any
undue pressure or expectations.

http://www.fedssoccer.ca/DisplayPage.aspx?PagelD=2010
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GUELPH-WELLINGTON PARALYMPICS

Year-round sports training and athletic competition for individuals with disabilities.
Athletes may have a visual impairment, spinal cord injury, amputation, cerebral palsy,
intellectual disability, spina bifida, multiple sclerosis, etc. To create fair competition,
athletes with a disability are classified to ensure that athletes with similar function and
abilities compete against each other. Adapted equipment is used as required. Includes
skiing, sledge hockey, swimming, wheelchair basketball, and athletics.

613-569-4333
www.paralympic.orqg

LIBRARIES

City of Guelph https://www.gquelphpl.ca/en/index.aspx

Wellington County Libraries - https://www.wellington.ca/en/library.aspx

ONE20NE SUPPORT

One20ne Support is offered to individuals diagnosed with physical, cognitive and/or
developmental disabilities, providing assistance when participating in programs.
Participants must be registered in a City of Guelph recreational program to be eligible
for One20ne Support.

Email: One2one@quelph.ca
519-822-1260 x 2606

26


http://www.paralympic.org/
https://www.guelphpl.ca/en/index.aspx
https://www.wellington.ca/en/library.aspx
mailto:One2one@guelph.ca

DID You KNOow? The PERSONAL ATTENDANT FOR LEISURE (PAL) card allows individuals
with disabilities to be accompanied by a personal attendant so that they may
participate in designated city programs. Contact each city for an application and
information.

City of Guelph: https://guelph.ca/living/recreation/recreation-programs/support-
services/

Township of Centre Wellington: Contact 519-846-9691 or email:
DSmith@centrewellington.ca

DiD You KNow? The Leisure Access Card is available to any person 18 years of age
and older who has a disability. The LAC card allows you to pay the “seniors’ rate”
(where applicable) rather than the “adult rate” for many City of Guelph Recreation
courses/programs. These programs are offered at a lower fee than our regular adult
programs, and most are available during the daytime.The LAC card can be used at any
public swim, public skating, or to purchase fithess passes.

There are certain eligibility requirements you must meet to obtain your LAC Card.
Application forms are available from Community Investment at 1 Carden Street
Guelph, N1H 3A1, or by contacting Community Investment at 519-837-5618. LAC
Cards are also available for a temporary disability or injury.

To download an application: https://guelph.ca/living/recreation/recreation-
programs/support-services/

SCHOOL
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DiD You Know? All Ontario universities and colleges provide support for persons with
disabilities, ranging from technology to modified study programs and in class support.
Contact the Accessibility Office at the college or university of your choice.

University of Guelph Student Accessibility Services
https://wellness.uoquelph.ca/accessibility/about-us/contact-information

CONESTOGA COLLEGE ACADEMIC UPGRADING EMPLOYMENT & CAREER PREPARATION
Academic Upgrading and Preparatory Programs provide opportunities for students to
enter college without a grade 12 diploma, to prepare for college, to improve written and
verbal communication skills, to prepare for apprenticeship training, to prepare for the
General Education Diploma (GED), and much more...

108 University Avenue East
Waterloo, Ontario N2J 2W2
519-885-0300 x 5226

150 Main Street, Suite 402
Cambridge, Ontario N1R 6P9
519-623-4890

WWW.conestogac.on.ca/careercentre/

FROSHABILITY

This website was created by an individual with severe physical disabilities when she
was researching Canadian universities and colleges. It contains information on post-
secondary institutions, OSAP, attendant care and more.

http://www.froshability.com

28


https://wellness.uoguelph.ca/accessibility/about-us/contact-information
http://www.conestogac.on.ca/careercentre/
http://www.conestogac.on.ca/careercentre/
http://www.froshability.com/

INDEPENDENT LEARNING CENTRE (ILC)

The Independent Learning Centre is Ontario’s designated provider of distance
education and General Education Diploma (GED) Testing. The ILC offers Ontario
credit courses in English and French for Grades 9 to 12, as well as the Ontario
Secondary School Diploma (OSSD) and the GED Testing Program.

1-800-387-5512
www.llc.org

ST. Louis ADULT LEARNING CENTRE & CONTINUING EDUCATION

This is an adult education institution in Waterloo Region which provides academic,
interest, language development and employment skills training.

82 Beverly Street
Cambridge, Ontario N1R 3Z6
519-745-1201
http://stlouis.wcdsb.ca

80 Young Street

Kitchener, Ontario N2H 471
519-745-1201
http://stlouis.wcdsb.ca

TRANSITION RESOURCE GUIDE FOR STUDENTS WITH DISABILITIES

This website includes information about choosing a college or university, rights and
responsibilities and advocacy and disclosure as well as support services available,
financial information and residence and campus accessibility for Canadian universities
and colleges.

http://www.transitionresourcequide.ca/
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UPPER GRAND DISTRICT ScHooL BOARD (UGDSB)

ADULT LEARNING

500 Victoria Road North

Guelph, Ontario N1E 6K2

(519) 822-4420

Website: https://www.ugdsb.ca/continuing-education/adult-learning

WELLINGTON CATHOLIC SCHOOL BOARD
75 Woolwich Street

Guelph, Ontario, N1H 6N6

(519) 821 4600

Website: www.wellingtoncdsb.ca

DiD You KNow? If you are an alumnus of KidsAbility, you are eligible to apply for the
Carol Shantz Bursary and the OACRS Scholarship to help you fund your post-
secondary education.

http://www.kidsability.ca/carolshantzbursary

http://www.oacrs.com/en/scholarshipapplication

DiD You KNnow? http://www.disabilityawards.ca/ is a website which lists awards and
scholarships available to students with disabilities studying at Canadian colleges and
universities.

The NEADS (National Educational Association of Disabled Students
http://www.neads.ca/en/ is another website to check for information regarding supports
for post-secondary education.
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EMPLOYMENT AND VOLUNTEERING SUPPORTS

2ND CHANCE

Employment support and counselling; job postings, online resources, employer
supports and more. Resource Independence Support Employment (RISE), Achieving
Competitive Employment (ACE), Youth Job Connection. Employment Counsellors will
travel to meet county job seekers in their own community. ODSP Employment
Supports Service Provider.

177 Norfolk St Youth Resource Centre
Guelph, Ontario N1H 4K1 435 Stone Rd W
519-823-2440 Guelph, Ontario N1G 2X6

519-823-2818
160 St. David St. S, Unit 104
Fergus, Ontario N1M 2L6
1-800-478-0961

http://www.2ndchance.ca/

AGILEC
Employment support, resume writing, connection to employers, employer supports.

370 Andrew St. W, Unit 2 392 Main St. N
Fergus, ON N1M 1N9 Mount Forest, ON NOG 2L2
519-787-9333 519-323-4540

http://www.aqilec.ca/

COALITION FOR PERSONS WITH A DISABILITY - WORK READINESS PROGRAM
Workshops, job coaching, paid work experience

85 Norfolk Street, Suite 202

Guelph, ON N1H 4J3

519-822-9000

Email: empacc@disabilityaccess.org
www.disabilityaccess.org/work-readiness.html
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LUTHERWOOD EMPLOYMENT SERVICES

Resource Centre, Job search tools and techniques, career and training plans, one-to-
one assistance, workshops, work experience opportunities, self-employment services,
employer services. ODSP Employment Supports Service Provider.

30 Wyndham St. N

Guelph, ON N1H 4E9
519-822-4141

1-866-321-4141
www.lutherwood.ca/employment

WELLINGTON COUNTY EMPLOYMENT RESOURCE CENTRE
Employment workshops; Employment Resources; Job board; Employment tips.

138 Wyndham St. N

Guelph, ON

519-823-7887

1-800-265-7294
https://www.wellington.ca/en/social-services/ERC.aspx#

PIN NETWORK (FORMERLY KNOWN AS VOLUNTEER GUELPH WELLINGTON)
Volunteer opportunities in Guelph and Wellington

46 Cork St. E, Unit 1
Guelph, ON N1H 2W8
519-822-0912
1-866-693-3318

Fax: 519-822-1389

Email: info@pinnetwork.ca
http://pinnetwork.ca/
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MONEY MATTERS

AssSISTIVE DEVICES PROGRAM (ADP), MINISTRY OF HEALTH & LONG TERM CARE

ADP helps people who have long-term physical disabilities get needed equipment and
supplies. To access the ADP program for funding, you must have an assessment by
an authorizer who is registered with ADP. The authorizer is often an Occupational or
Physical Therapist.

5700 Yonge Street, 7th Floor

Toronto, Ontario M2M 4K5

1-800- 268-6021

TTY: 1-800-387-5559

Fax: 416-327-8192
http://www.health.gov.on.ca/english/public/program/adp/adp _mn.html

DiD You KNow?
You can find a list of vendors in your area who are authorized by ADP here:
https://www.ontario.ca/page/assistive-devices-program

DID You KNow?
http://www.assistivedeviceexchange.com/index.php is a website for buying and selling
used equipment.

CERIDIAN CARES

Ceridian Cares provides grants for food, clothing, footwear, and household items. They
also provide assistance for medical devices, home adjustments for barrier free living,
and recreation programs for individuals and families in need.

1-866-313-2827

www.ceridiancares.ca
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DID You KNow? There is information about the DiSABILITY TAX CREDIT and much more
on the Canada Revenue Agency website www.cra.gc.ca under “Persons with
disabilities”.

ONTARIO DISABILITY SUPPORT PROGRAM (ODSP)

ODSP helps people with disabilities who are in financial need pay for living expenses,
like food and housing. ODSP may also cover health care costs such as prescription
drugs, medical supplies, dental and vision care. ODSP can also provide Employment
supports.

1 Stone Road W., 1st Floor

Guelph, Ontario

N1G 4Y2

519-822-7500

1-800-567-2953

TDD/TTY: (519) 822-1561

Fax: (519) 837-0789
http://www.mcss.gov.on.ca/en/mcss/programs/social/odsp/index.aspx

DiD You KNow? You may be eligible to start receiving ODSP payments once you turn
18 but you can begin the application process before you turn 18.

ONTARIO MARCH OF DIMES

March of Dimes is a community-based rehabilitation and advocacy charity for people
with physical disabilities. They offer a variety of resources and financial support,
including the Home & Vehicle Modification® Program which provides funding for basic
home and/or vehicle modifications. OMD also has an assistive devices program for
funding equipment such as wheelchairs, walker and orthotics.

236 Victoria Street North, Unit 1B
Kitchener, ON N2H 5C8

519 579-5530

Fax: 519-579-5479
www.marchofdimes.ca
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ONTARIO STUDENT ASSISTANCE PROGRAM (OSAP)
OSAP helps Ontario students pay for their educations with grants and student loans.

Ontario Ministry of Training, Colleges and Universities
Student Support Branch

189 Red River Road, 4th Floor

P.O. Box 4500

Thunder Bay, Ontario P7B 6G9

1-888-449-4478

TTY: 1-800-465-3958
https://www.ontario.ca/page/learn-about-osap

DiD You KNow? OSAP has a Bursary for Students With Disabilities (BSWD) that can
help to cover the cost of equipment and accommodations needed to access post-
secondary education.

ONTARIO WORKS, MINISTRY OF COMMUNITY & SOCIAL SERVICES

If you are in temporary financial need, Ontario Works can provide you with money, and
help you find a job.

Website: http://www.mcss.gov.on.ca/en/mcss/programs/social/ow/

129 Wyndham Street North
Guelph, Ontario N1H 4E9
519-837-2670 x339

REGISTERED DISABILITY SAVINGS PLAN (RDSP)

The RDSP is a long-term savings plan to help Canadians with disabilities and their
families save for the future. Earnings accumulate tax-free, until you take money out of
your RDSP.

1-800-926-9105
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TRANSPORTATION
ACCESSIBLE PARKING PERMITS

An Accessible Parking Permit (APP) is issued to an individual and it entitles the vehicle
in which it is displayed to be parked in a designated accessible parking space.
Applications are available at any Driver and Vehicle License Issuing Office or from the
Ministry of Transportation website.
http://www.ontario.ca/page/get-accessible-parking-permit

ACCESSIBLE TAXIS

REDTOP TAXI

78 Lewis Rd Guelph, ON, N1H 1G1
519-821-1700

Fax 519-821-9255
E-mail:customerservice@redtoptaxi.ca
www.redtoptaxi.ca/mobility

GUELPH MOBILITY SERVICE

170 Watson Road South, Guelph, ON N1L 1C1

519-822-1811 x 2801

TTY: 519-837-5731

Fax: 519-822-1322

Email: transit@guelph.ca
www.guelph.ca/living/gettting-around/bus/riding-guelph-transit/mobility-service

DiD You KNow? Registered users of Guelph Mobility Service can purchase TaxiSCRIP
tickets to use in taxis. Your fare will end up being half price.
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DRIVER ASSESSMENT AND TRAINING

CBI HEALTH GRoOuP, CBI PHYSIOTHERAPY AND REHABILITATION CENTRE
In-car driver assessments are done through Young Drivers of Canada. Modified
vehicles (including those with hand controls) are available through the Waterloo office

of YDC (519-579-4800)

1315 Bishop Street, Suite 203
Cambridge, Ontario N3H 2K9
519- 622-9093
1-800-897-9640

Fax: 519-622-5113

Email: cambridge@cbi.ca

751 Victoria Street South, Suite 200
Kitchener, Ontario N2M 5N4
519-571-8200

1-800-897-9640

Fax: 519-571-1947

WWW.chi.ca

DMA REHABILITY

1601 River Road East, Suite 311
Kitchener, ON N2A 3Y4
519-542-0046 x226
1-866-309-0046 x226

Fax: 519-622-5113

Email: intake@dmarehab.com
www.dmarehability.com
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DRIVER ASSESSMENT PROGRAM

St. Joseph's Health Centre Guelph
100 Westmount Road

Guelph, Ontario, N1H 5H8
519-767-3414

Fax: 519-767-4160

Email: opprograms@sjhcg.ca
www.sjhcg.ca

DRIVER ASSESSMENT AND REHABILITATION PROGRAM (DARP)
ST. JOSEPH’S HEALTH CARE

Parkwood Institute Arthur J. Hobbins Room d2-126,

550 Wellington Road

London, Ontario N6C 0A7

519-685-4070

http://www.sjhc.london.on.ca/darp

SAINT ELIZABETH’S DRIVER ASSESSMENT AND TRAINING

100 Tempo Avenue, Suite 330

Toronto, Ontario M2H 2N8

1-416-398-1035
www.saintelizabeth.com/Services-and-Programs/Services-for-Communities/Driver-
Assessment-and-Training.aspx

DiD You KNow? You must have a G1 license before you can undergo a driver
assessment with any of the agencies listed above.
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VEHICLE MODIFICATIONS

MOBILITY IN MOTION

51 Woodlawn Road

Guelph, Ontario

519-824-7789

1-888- 860- 9930

Email: guelph@mobilityinmotion.net
(website under construction)

SILVERCROSS AUTOMOTIVE

675A Davenport Road
Waterloo, Ontario N2V 2E2
519-884-4295

1-888- 685-4295

Fax: 519-884-1924
https://www.silvercrossauto.com/

WILDER MOBILITY LTD.

85 Northland Road

Waterloo, Ontario N2V 1Y8
519-888-0618

1-800-335-3307

Fax: 519-888-7029

Email: sales@wildermobility.com
www.wildermobility.com
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VOYAGO/VOYAGEUR TRANSPORTATION
This transportation service provides non-emergency medical patient transfers. Service
Is available across Ontario.

573 Admiral Court

London, Ontario N5V 4L3
1-855-263-7163

Email: admin@voyageurtransportation.ca
http://www.voyageurmedical.ca/

WELLINGTON TRANSPORTATION SERVICES

For residents of Centre, North or East Wellington who do not have access to
transportation and meet eligibility criteria for service. Transportation is provided by
volunteers in their own vehicles (therefore accessible vehicles not available)

519-843-7003

1-866-694-9562

Email transportation@communityresourcecentre.orq
https://www.communityresourcecentre.org/wellington-transportation
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L1VING ON YOUR OWN

GUELPH INDEPENDENT LIVING
Personal support services in your home or assistive living in a modified apartment.

207 — 255 Woodlawn Rd W

Guelph, Ontario

N1H 8J1

(519) 836-1812

Fax: (519) 836-7918

TTY: (519) 836-5952
Email:_info@qguelphindependentliving.org
www.quelphindependentliving.org

TRAVERSE INDEPENDENCE WATERLOO-WELLINGTON
Traverse Independence has supportive housing with 24-hour care, life skills assistance
and access to assistance throughout the community.

1382 Weber Street East, Unit 1
Kitchener, Ontario N2A 1C4
519-741-5845
www.traverseindependence.ca

WATERLOO WELLINGTON LOCAL HEALTH INTEGRATION NETWORK (WWLHIN)
Personal support services available.

Information & Referral: 310 2222 (no area code required)

450 Speedvale Ave. W, Suite 201

Guelph, Ontario N1H 7G9

519-823-2550

1-800-265-8338

TTY 519-883-5589

Website: http://healthcareathome.ca/ww/en
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Resource Guide for Youth and
Adults with Disabilities in
Guelph/Wellington

TRANSITIONS NETWORK COMMITTEE OF GUELPH WELLINGTON

THE COMMITTEE BUILDS COMMUNITY CAPACITY T HROUGH COMMUNICATION , EDUCATION
AND A SHARED COMMUNI TY VISION TO FACILIT ATE THE TRANSITION O F YOUTH WITH
PHYSICAL DISABILITIE S TO ADULT LIVING .

WE FOSTER THE DEVELOPMENT OF EARLY AND ON-GOING PLANNING
FOR THE TRANSITION T O ADULTHOOQOD.

WE BRING TOGETHER COMMUNITY AGENCIES , YOUTH AND YOUNG ADU LTS WITH
DISABILITIES AND THE IR FAMILY MEMBERS TO SHARE AND EXCHANGE INFORMATION
REGARDING COMMUNITY RESOURCES AVAILABLE IN GUELPH WELLINGTON AND BEST

PRACTICES FOR TRANSI TION .

WE SUPPORT YOUTH AND FAMILIES IN EARLY LI NKAGE WITH THE ADULT SERVICE SECTOR
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