
1 
 

  

2020 



2 
 

WATERLOO REGION RESOURCE BOOKLET  
FOR YOUNG ADULTS 

 2020 
 

 
INDEX 

 
 
            page 
 
Introduction             3 
 
Advocacy & Support           4 
 
Health & Wellness           9 
 
Brain Injury Rehabilitation and Services       14 
 
Mental Health & Counselling Services       15 
 
Therapy Services          20 
 
Social & Recreation          22 
 
School            27 
 
Employment and Volunteer Supports       30 
 
Money Matters           34 
 
Transportation           38 
 
Living on Your Own          42 
 
  
 
 
  



3 
 

 

INTRODUCTION 
 
 
This booklet contains information about community agencies in Waterloo Region that 
provide services to adults with physical disabilities. It is intended to aid the transition 
from pediatric services to adult services. This booklet was compiled by the Transition 
Network Committee of Waterloo Region (TNCWR) and was last updated February 
2020. 
 

The Transition Network Committee of Waterloo Region is comprised of community 
agencies that provide support to children, youth and adults with physical disabilities. 
The committee builds community capacity through communication, education, and a 
shared community vision to facilitate the transition of youth with physical disabilities to 
adult living.  
For more information about this committee, or to have your agency included in the next 
version of this booklet, contact Joanne Duddy at jduddy@kidsability.ca or at (519) 886-
8886 x1325. 
 
 
In addition to the information found in this booklet, here are some additional resources; 
 
 
 
 
 
https://211ontario.ca/ 
  
https://www.caredove.com/wwcss  
 
http://www.wwhealthline.ca/  
 
 
 
Also join the KidsAbility Young Adults Facebook group to stay informed about 
opportunities and events happening in Guelph/Wellington  
 
https://www.facebook.com/groups/KidsAbilityYoungAdults  
 
  

mailto:jduddy@kidsability.ca
https://211ontario.ca/
https://www.caredove.com/wwcss
http://www.wwhealthline.ca/
https://www.facebook.com/groups/KidsAbilityYoungAdults
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ADVOCACY AND SUPPORT 

 
Various local and provincial agencies and organizations offer assistance and 
information to individuals with disabilities, their families and service providers. 
Advocacy often focuses on raising public awareness regarding disability-related issues. 

 
CAMBRIDGE ACCESSIBILITY ADVISORY COMMITTEE (CAAC) 
This committee advises Cambridge City Council, about the preparation, 
implementation, and effectiveness of its accessibility plan each year. At least 50% of 
CAAC members are individuals with disabilities.  
 
50 Dickson Street  
Cambridge, Ontario N1R 5W8 
519-623-1340 x4765 
TTY: 519-623-6691 
Website: www.cambridge.ca/accessibility 
Email: accessability@cambridge.ca 

 
CANADIAN HEARING SOCIETY WATERLOO 
The Canadian Hearing Society offers programs and services to individuals who are 
culturally Deaf, oral deaf, deafened, or hard of hearing.  
 
120 Ottawa Street North, Suite 200  
Kitchener, Ontario N2H 3K5 
1-866-518-000  
TTY: 1-877-215-9530  
Email: info@chs.ca  
Website: www.chs.ca  

 
THE CANADIAN NATIONAL INSTITUTE FOR THE BLIND (CNIB)  
WATERLOO/WELLINGTON DISTRICT  

The CNIB provides services to individuals who are visually impaired, blind or deaf 
blind. Their services include referrals to community resources. 
 
151 Frederick Street, Suite 201  
Kitchener, Ontario N2H 2M2  
519-742-3536  
www.cnib.ca   

 
  

http://www.cambridge.ca/accessibility
mailto:accessability@cambridge.ca
mailto:info@chs.ca
http://www.chs.ca/
http://www.cnib.ca/
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COMMUNITY JUSTICE INITIATIVES OF WATERLOO REGION (CJI) 
CJI is a non-profit organization known world-wide for starting the first modern 
Restorative Justice program. Restorative Justice is a way of addressing conflict and 
crime that engages the person who caused the harm, people who were affected by the 
harm, and the community. 
 
St. Peter's Lutheran Church 
49 Queen Street North, 3rd Floor  
Kitchener, Ontario N2H 2G9 
519-744-6549  
Email: info@cjiwr.com  
Website: www.cjiwr.com  

 
 
THE DISABILITY AND HUMAN RIGHTS GROUP OF KITCHENER-WATERLOO 
The Disabilities and Human Rights Group is a community development advocacy 
initiative of the Social Planning Council of Kitchener-Waterloo. 
 
23 Water St. N 
Kitchener, Ontario N2H 5A4 
519-579-3800 
Email: admin@waterlooregion.org    
Website: http://www.waterlooregion.org/disabilities-and-human-rights 

 
 
EPILEPSY SOUTH CENTRAL ONTARIO 
This agency serves individuals with epilepsy and their support network through 
counselling, education, advocacy, and public awareness.  
 
351 Louisa Street, Unit B 
Kitchener, Ontario N2H 5N1 
519-745-2112  
Email: info@epilepsysco.org   
Website: www.epilepsysco.org 

 
 
 
 
 

mailto:info@cjiwr.com
http://www.cjiwr.com/
mailto:admin@waterlooregion.org
http://www.waterlooregion.org/disabilities-and-human-rights
mailto:info@epilepsysco.org
http://www.epilepsysco.org/
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GRAND RIVER ACCESSIBILITY ADVISORY COMMITTEE (GRAAC) 
This committee focuses on the identification, prevention and removal of barriers for 
persons with disabilities within the cities of Kitchener, Waterloo and Cambridge, as well 
as the townships of Woolwich, Wellesley, Wilmot and North Dumfries. A majority of 
GRAAC members are individuals with disabilities.  
 
200 King Street West, 7th Floor 
Kitchener, Ontario N2G 4G7 
519-741-2200 x 7226 
TTY: 1-866-969-9994 
Website: https://www.regionofwaterloo.ca/en/regional-government/grand-river-
accessibility-advisory-committee.aspx  

 
HYDROCEPHALUS CANADA 
Hydrocephalus Canada serves individuals with spina bifida and/or hydrocephalus and 
their families by providing support programs, parent linking program, resource and 
lending library, scholarship programs, research and public education. 
 
16 Four Seasons Place, Suite 111  
Toronto, Ontario M9B 6E5 
1-800-387-1575 
Email: info@hydrocephalus.ca  
Website: http://mybrainwaves.ca/

 
INDEPENDENT LIVING CENTRE OF WATERLOO REGION (ILCWR) 
ILCWR offers a variety of programs including attendant services, individual advocacy, 
public education and awareness, information and referral, and peer resource. 
 
127 Victoria St. South, Suite 201 
Kitchener, Ontario N2G 2B4 
519-571-6788 
TTY: 519-571-7590 
Email: info@ilcwr.org 
Website: www.ilcwr.org 

 
 
KITCHENER-WATERLOO FIBROMYALGIA SUPPORT GROUP 
This group no longer exists, but the website still exists for those who need support: 
http://kwfibromyalgia.webs.com  

 

https://www.regionofwaterloo.ca/en/regional-government/grand-river-accessibility-advisory-committee.aspx
https://www.regionofwaterloo.ca/en/regional-government/grand-river-accessibility-advisory-committee.aspx
mailto:info@hydrocephalus.ca
http://mybrainwaves.ca/
http://mybrainwaves.ca/
http://www.ilcwr.org/
http://kwfibromyalgia.webs.com/
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K-W ACCESS-ABILITY 
Kitchener-Waterloo Access-Ability is an information and resource center that provides 
information, referral and consultation on a broad range of services and issues of 
interest to people with disabilities in the Waterloo Region. They also offer health and 
wellness and recreation services, and access to and education relating to computers. 
 
659 King St. East, Unit 250 
Kitchener, Ontario N2G 2M4 
519-885-6640 
Email: info@kwaccessability.ca  
Website: www.kwaccessability.ca 

 
 
ONTARIO FEDERATION FOR CEREBRAL PALSY 
The Ontario Federation for Cerebral Palsy (OFCP) is a non-profit charitable 
organization dedicated to supporting people with cerebral palsy (CP) in Ontario by 
providing and initiating a wide range of services, resources and programs for people 
with CP, their families and professional organizations. These services can range from 
education and recreation to housing and life planning. 
 
104-1630 Lawrence Avenue West 
Toronto, Ontario M6L 1C5 
1-877-244-9686 
Email: info@ofcp.ca   
Website: www.ofcp.ca

 
 
SOCIAL PLANNING COUNCIL OF KITCHENER-WATERLOO 
COMMUNITY INFORMATION CENTRE OF WATERLOO REGION 
The Community Information Centre provides confidential information on and referral to 
community and social services in Waterloo Region.  
 
23 Water St. N.  
Kitchener, Ontario N2H 5A4 
519-579-3800 
Email: info@waterlooregion.org  
Website: http://www.waterlooregion.org/community-social-planning 
 

 
 

mailto:info@kwaccessability.ca
http://www.kwaccessability.ca/
mailto:info@ofcp.ca
http://www.ofcp.ca/
http://www.ofcp.ca/
mailto:info@waterlooregion.org
http://www.waterlooregion.org/community-social-planning
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SPINAL CORD INJURY ONTARIO  

Regional Service Coordinators assist clients with transition back into community, peer 
support, information services, employment support and advocacy. 
  
88 Wyndham St,  
Guelph, ON, N1H 7A1  
519-893-1267  
1-888-893-1267  
Fax: 519-893-2585  
www.sciontario.org  

 
WATERLOO REGION FAMILY NETWORK (WRFN) 
WRFN was founded by families for families with children with exceptionalities. Through 
a strong network of parents and an innovative community partnership model, they are 
the trusted voice of special needs families, offering lifelong support for families and 
individuals as they navigate the world of special needs. They strive to advocate for an 
accepting and understanding community in which “exceptional families thrive.” 
 
65 Hanson Avenue 
Kitchener, Ontario N2C 2H6 
519.886.9150 
Email: info@wrfn.info  
Website: https://wrfn.info/ 

 
WATERLOO REGION SELF HELP ALLIANCE 
Services include self-help groups, peer support, community economic development 
and community development projects. 
 
Website: www.cmhawwselfhelp.ca 
 
Kitchener Office 
67 King Street East 
Kitchener, Ontario N2G 2K4 
519-570-4595 
 
Cambridge Office 
9 Wellington Street, Unit 1 
Cambridge, Ontario N1R 3Y4 
519-623-6024 

 

http://www.sciontario.org/
mailto:info@wrfn.info
https://wrfn.info/
http://www.cmhawwselfhelp.ca/
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HEALTH AND WELLNESS 
 
 
CAMBRIDGE MEMORIAL HOSPITAL  
700 Coronation Boulevard 
Cambridge, Ontario 
519-621-2330 
TTY: 519-621-9180  
Website: www.cmh.org 
Email: information@cmh.org  

 
 
GRAND RIVER HOSPITAL  
K-W Health Centre (acute care facility) 
835 King Street West 
Kitchener, Ontario N2G 1G3 
519-742-3611 
Website: www.grhosp.on.ca 
 
Freeport Health Centre (complex continuing care facility) 
3570 King Street East 
Kitchener, Ontario N2A 2W1 

 
 
HEALTH CARE CONNECT 
The Ontario Ministry of Health and Long Term Care helps Ontarians who are without a 
family health care provider (family doctor or nurse practitioner) to find one through 
Health Care Connect.  
 
1-800-445-1822  
Website: http://www.health.gov.on.ca/en/ms/healthcareconnect/public/  

 

HEALTHLINE  

A website with links to health care services and information for waterloo region and 
Wellington. 
Website: http://www.wwhealthline.ca/ 

 
 
 
 

http://www.cmh.org/
mailto:information@cmh.org
http://www.grhosp.on.ca/
http://www.health.gov.on.ca/en/ms/healthcareconnect/public/
http://www.wwhealthline.ca/
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THE MOBILITY CLINIC 
 
The Mobility Clinics help patients with physical disabilities, and their 
primary care providers, with health care needs that are difficult to manage due to a 
patient’s disability or accessibility issues. That might include a patient who would 
benefit from an accessible examination room equipped with an electronic lowering 
exam table, overhead ceiling lift or just more time for a detailed assessment. 
The Mobility Clinics are run by inter-professional teams that involve a physician, 
nurse, chiropractor, occupational therapist, social worker and pharmacist who provide 
additional primary care to patients with spinal cord injuries or other health 
conditions that impact mobility. Must be referred by a primary care practitioner. 
 
Two locations: 
 
Centre for Family Medicine (CFFM) Andrew Street 
250 Laurelwood Drive, Suite 4111  16 Andrew Street  
Waterloo Kitchener 

 
519-904-0656  
Website: https://family-medicine.ca/clinics-services-programs-and-events/clinics-
3/mobility-clinic/ 

 
 
ST. MARY’S GENERAL HOSPITAL  
911 Queen’s Boulevard 
Kitchener, Ontario N2M 1B2 
519-744-3311 
Fax: 519-749-6426 
Website: www.smgh.ca

 

TELEHEALTH  

Telehealth Ontario is a free, confidential service you can call to get health advice or 
information. A Registered Nurse will take your call 24 hours a day, seven days a week. 
 
1-866-797-0000 
TTY: 1-866-797-0007 

 
 
 

https://family-medicine.ca/clinics-services-programs-and-events/clinics-3/mobility-clinic/
https://family-medicine.ca/clinics-services-programs-and-events/clinics-3/mobility-clinic/
http://www.smgh.ca/
http://www.smgh.ca/
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TRANSITION AND LIFELONG CARE PROGRAM (TLC) 
The TLC clinic provides care to adolescents and adults (15+) from Southwestern 
Ontario who have special health and rehabilitative needs related to a condition of 
childhood onset. This includes people with cerebral palsy, spina bifida, Rett Syndrome, 
developmental delay, and others. A Doctor’s referral is required. 
 
Parkwood Institute 
Main Building 
550 Wellington Road 
London, Ontario N6C 0A7 
1-866-484-0445  
Fax: 519 685-4075 
Website: www.sjhc.london.on.ca/transitional-lifelong-care/  
 

 
 
URGENT CARE CLINICS 
 
 
Saginaw Medical       Delta Walk In 
525 Saginaw Parkway      201-614 Coronation Blvd 
Cambridge        Cambridge  
519-622-6722       519-624-4004 
 
Emerald Medical Walk-In     Franklin Walk In Clinic 
140 Hespeler Rd       1150 Franklin Blvd 
Cambridge        Cambridge 
519-267-5030 (open M,W,F)     519-620-7044 
 
Water Street Walk In      Meyers Medical Centre 
3-18 Water Street      106-685 Meyers Road 
Cambridge        Cambridge 
519-267-8050       519-267-6940 
 
First Line Walk In Clinic     Laurentian Walk In Clinic 
20B-600 Hespeler Road     750 Ottawa St. S 
Cambridge        Kitchener 
519-267-2588       519-570-3174 
        

http://www.sjhc.london.on.ca/transitional-lifelong-care/
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Urgent Care Clinic      KW Healthy Living Medical Centre 
385 Fairway Rd. South      1360 Weber St.  
Kitchener        Kitchener  
519-748-2327       519-893-6060 
 
Urgent Care Clinic      K-W Walk In Clinic 
751 Victoria Street South     100 The Boardwalk 
Kitchener        Kitchener 
519-745-2273       519-279-4098 
 
Onyx Medical Centre      St. George Medical Centre 
580 Lancaster St. W      310-1193 Fischer-Hallman Rd 
Kitchener        Kitchener 
519-896-6699       519-593-1004 x101 
(open evenings and weekends)     
 
Tannery Medical Centre     Benton Medical Centre    
120-121 Charles St. W      51 Benton Street     
Kitchener        Kitchener      
519-618-9260 (limited hours)    226-240-3014 
 
Spruce Medical       Waterloo Walk In Clinic 
318 Spruce St.       170 University Ave W 
Waterloo        Waterloo 
519-725-1111       519-725-1514 
 
Westmount Place Walk In Clinic    Waterloo N Health Care Centre 
50 Westmount Road N      17-826 King St. N 
Waterloo        Waterloo 
519-954-0111       519-206-0707 
         (limited hours) 
 
East Bridge Walk In Clinic     Waterloo St. Jacobs Urgent Care 
4-370 Eastbridge Blvd      820 King St. N 
Waterloo        Waterloo 
519-746-0555       519-206-0211 
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WATERLOO REGION COMMUNITY HEALTH CLINICS 
Services include dental clinics, HIV testing, birth control clinics, immunization clinics, 
influenza clinics, and international travel clinics. 
Website: http://chd.region.waterloo.on.ca  
 
99 Regina Street South 
Waterloo, Ontario N2S 4G6 
519-575-4400 

 
 
DID YOU KNOW? The Sexual Health clinic provides free and confidential services 
including access to birth control methods, testing for sexually transmitted infections, 
pregnancy testing, counselling and pap tests. 

 
 
DID YOU KNOW? You can create a customized, wallet-sized card that gives you instant 
access to your medical information. It can be used when you go to a new doctor, visit 
an emergency room or need to keep track of the names of your medications. 
  
https://www.sickkids.ca/myhealthpassport/  

  

http://chd.region.waterloo.on.ca/
https://www.sickkids.ca/myhealthpassport/
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BRAIN INJURY REHABILITATION AND SERVICES 
 
  
BRAIN INJURY ASSOCIATION OF WATERLOO/WELLINGTON  
This association provides support groups, social activities and resources to help 
individuals with brain injuries and their families 
 
31 McBrine Drive 
Kitchener, Ontario N2R 1J1   
519-579-5300  
Email: office@biaww.com 
Website: www.biaww.com  

 
 
TRAVERSE INDEPENDENCE WATERLOO-WELLINGTON 
ACQUIRED BRAIN INJURY (ABI) SERVICES 
Traverse Independence assists adults with acquired brain injuries traverse the distance 
between where they are today and where they dream of being - independent and self 
sufficient. 
 
1382 Weber Street East, Unit 1 
Kitchener, Ontario N2A 1C4 
519-741-5845 
Email: info@travind.ca 
Website: www.traverseindependence.ca 
 
THE OPPORTUNITY CENTRE DAY PROGRAM 
This program is for adults 18 years and over with acquired brain injuries. Services 
include social, educational and recreational activities. 
 
450 Westheights Drive, Unit 18A 
Kitchener, Ontario N2N 2B9   
519-741-5848 x2502  

 
  

http://www.biaww.com/
mailto:info@travind.ca
http://www.traverseindependence.ca/
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MENTAL HEALTH & COUNSELLING SERVICES 
 
DID YOU KNOW? In addition to the following resources, you can contact local funeral 
homes for information about bereavement counselling. 

 
 
CAMBRIDGE HOSPITAL- MENTAL HEALTH SERVICES  
Services include comprehensive outpatient mental health services delivered by 
multidisciplinary teams. 
 
700 Coronation Boulevard, 3rd Floor 
Cambridge, Ontario N1R 3G2 
519-621-2333, ext. 3300 
Website: https://www.cmh.org/programs/mental-health-services  

 
 
CANADIAN MENTAL HEALTH ASSOCIATION 
Waterloo Wellington Branch  
 
Website: www.cmhaww.ca  
 

67 King Street East      130 Weber Street West 
Kitchener, Ontario N2G 2K4     Kitchener, Ontario N2H 4A2 
844-264-2993       844-264-2993 
Fax: 519 744-7066      Fax: 519-576-8980 
 
 
9 Wellington Street North     1 Blue Springs Drive 
Cambridge, Ontario N1R 3Y4    Waterloo, Ontario N2J 4T3 
844-264-2993       844-264-2993 
Fax: 519-740-0461      Fax: 519-883-7870 

 CARIZON FAMILY AND COMMUNITY SERVICES 
 
400 Queen Street South 
Kitchener, Ontario N2G 1W7 
519-743-6333 
Website: www.carizon.ca 

 
 

 

https://www.cmh.org/programs/mental-health-services
http://www.cmhaww.ca/
http://www.carizon.ca/
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CONNEX ONTARIO HEALTH SERVICES INFORMATION 
ConnexOntario provides free and confidential health services information for people 
experiencing problems with alcohol and drugs, mental illness or gambling. We are 
funded by the Government of Ontario 
 
1-866-531-2600 
www.connexontario.ca 

 
 
CRISIS SERVICES OF WATERLOO REGION - HERE 24/7 
Here 24/7 is the front door to the addictions, mental health and crisis services provided 
by 12 agencies across Waterloo Wellington. They do the intake, assessment, referral, 
crisis, waitlist and appointment booking for these important programs.  
 
844-437-3247 (844-HERE247) or 1-866-366-4566 
TTY: 1-877-688-5501 
Website: www.here247.ca  

 
 
DISTRESS LINE (SUPPORTIVE EAR)  519-745-1166 

 
 
FAMILY COUNSELLING CENTRE OF CAMBRIDGE AND NORTH DUMFRIES 
 
18 Walnut Street 
Cambridge, Ontario N1R 2E7  
519-621-5090 
Fax: 519-622-9394 
Website: http://fcccnd.com/ 
 
173 Northumberland St. 
Ayr, Ontario N0B 1E0 
519-632-9737 
Fax: 519-632-9649 
Website: www.fcccnd.com 

 
 
 
 

http://www.connexontario.ca/
http://www.here247.ca/
http://fcccnd.com/
http://www.fcccnd.com/
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GOOD2TALK 1-866-925-5454 
 
Good2Talk is a free, confidential helpline providing professional counselling and 
information and referrals for mental health, addictions and well-being to post-
secondary students in Ontario, 24/7/365.  
 
www.good2talk.ca  

 
 
HOMEWOOD HEALTH CENTRE 
Services are for adults with mental health or addiction issues in Waterloo Region or 
Wellington County. 
 
150 Delhi Street 
Guelph, Ontario N1E 6K9 
519-824-1010 
Website: www.homewood.org 

 
HOSPICE OF WATERLOO REGION 
Hospice of Waterloo provides individual, family and group counselling for those 
affected by a life threatening illness. 
 
298 Lawrence Avenue 
Kitchener, Ontario N2M 1Y4 
519-743-4114 
E-mail: hospice@hospicewaterloo.ca 
Website: www.hospicewaterloo.ca  

 
 
INTERFAITH COMMUNITY COUNSELLING CENTRE  
23B Church Street 
New Hamburg, Ontario N3A 1J1 

Satellite Kitchener Counselling Centre 

65 Hanson Avenue  
Kitchener, Ontario N2C 2H6 
519-662-3092 
Email: info@interfaithcounselling.ca 
Website: www.interfaithcounselling.ca 

 

http://www.good2talk.ca/
http://www.homewood.org/
mailto:hospice@hospicewaterloo.ca
http://www.hospicewaterloo.ca/
mailto:info@interfaithcounselling.ca
http://www.interfaithcounselling.ca/
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K-W COUNSELLING 
480 Charles Street East 
Kitchener, Ontario N2G 4K5 
519- 884-0000 
Email: info@kwcounselling.com  
Website: www.kwcounselling.com 

 
 
LANGS FARM VILLAGE ASSOCIATION 
Community Health Centre (Main Office) 

1145 Concession Road 
Cambridge, Ontario N3H 4L5 

519-653-1470 
Email: info@langs.org  
Website: www.langs.org 

 
MENTAL HEALTH HELPLINE 
Toll free helpline. Available 24/7. Free and confidential. 
1-866-531-2600 

 
PSYCHIATRY AND MENTAL HEALTH PROGRAM - GRAND RIVER HOSPITAL 
Services include assessment and consultation, counselling and family support. 
Inpatient and Outpatient services are available. 
 
835 King Street West 
Kitchener, Ontario N2G 1G3 
519-749-4310 
Website: www.grhosp.on.ca 

 
SEXUAL ASSAULT SUPPORT CENTRE OF WATERLOO REGION 519-741-8633 
Website: www.sascwr.org   

 
 
SHALOM COUNSELLING SERVICES WATERLOO 
9 Avondale Avenue South 
Waterloo, Ontario N2L 2B5 
519-886-9690 
Email: admin@shalomcounselling.org  
Website: www.shalomcounselling.org  

 

mailto:info@kwcounselling.com
http://www.kwcounselling.com/
mailto:info@langs.org
http://www.langs.org/
http://www.grhosp.on.ca/
http://www.sascwr.org/
mailto:admin@shalomcounselling.org
http://www.shalomcounselling.org/
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ST. MARY'S GENERAL HOSPITAL - ST. MARY'S COUNSELLING SERVICE 
This service is for individuals with alcohol, drug or gambling concerns and their 
families. 
  
KITCHENER OFFICE 
600-30 Duke Street West 
Kitchener, Ontario N2H 3W5 
519-745-2585 ext. 232 
 
 
CAMBRIDGE OFFICE 
1145 Concession Road 
Cambridge, Ontario N3H 4L5 
519-745-2585 ext. 232 
Website: www.smgh.ca

 
 
WILMOT FAMILY RESOURCE CENTRE 
175 Waterloo Street, Unit 1 
New Hamburg, Ontario N3A 1S3 
519-662-2731 
Email: wfrc@bellnet.ca 
Website: http://www.wilmotfamilyresourcecentre.ca  

 
 
WOMEN’S CRISIS SERVICES OF WATERLOO REGION 519-653-2422 (CAMBRIDGE) 519-742-
5894 (KITCHENER WATERLOO) 
Website: www.wcswr.org  

 
 
WOOLWICH COUNSELLING CENTRE 
65 Memorial Drive  
Elmira, Ontario N3B 2R9 
519-669-8651 
Email: info@wollwichcounselling.org 
Website: www.woolwichcounselling.org 

  

http://www.smgh.ca/
http://www.smgh.ca/
mailto:wfrc@bellnet.ca
http://www.wilmotfamilyresourcecentre.ca/
http://www.wcswr.org/
mailto:info@wollwichcounselling.org
http://www.woolwichcounselling.org/
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THERAPY SERVICES 
 
DID YOU KNOW? You may be eligible for publicly funded Physiotherapy if you are 
receiving ODSP. A doctorôs referral is required. There are a limited number of publicly 
funded Physiotherapy clinics across the province. Find one at this link: 
 http://www.health.gov.on.ca/en/public/programs/physio/pub_clinics.aspx  

 
 

GRAND RIVER HOSPITAL, FREEPORT SITE 
3570 King Street East 
Kitchener, Ontario N2A 2W1 
 
NEURO REHABILITATION CLINIC (Physician referral required) 
Outpatient services include therapies to enhance individual's functioning and 
integration in community.  
519-749-4300 ext.8340 
 
PROSTHETIC AND ORTHOTIC CLINIC  (Physician referral required) 
This clinic is for outpatients requiring new devices or repair of existing devices. 
519-749-4300 ext. 7309  
 
COMMUNICATION AND TECHNOLOGY CLINIC  
This clinic is for adults with communication and writing needs. 
519-749-4300 ext. 7278  

 
 
WATERLOO-WELLINGTON LOCAL HEALTH INTEGRATION NETWORK (WWLHIN) - (FORMERLY 

KNOWN AS CCAC) 

Services include nursing, physiotherapy, occupational therapy, speech language 
pathology, nutrition counseling, social work, personal support and respite. 
 
Information and referral: 310-CCAC(2222) (no area code required) 
 
141 Weber St. S       73 Water St. N, Suite 501 
Waterloo, Ontario N2J 2A9     Cambridge, Ontario N1R 7L6 
519-748-2222        519-748-2222 
1-888-883-3313       888-883-3313 
Website: http://healthcareathome.ca/ww/en 

 
 
 

http://www.health.gov.on.ca/en/public/programs/physio/pub_clinics.aspx
http://healthcareathome.ca/ww/en
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DID YOU KNOW? 
 You can find private Occupational Therapists, Physiotherapists and Speech and 
Language Pathologists near you by checking these websites. 
 
 COLLEGE OF OCCUPATIONAL THERAPISTS OF ONTARIO www.coto.org  
 COLLEGE OF PHYSIOTHERAPISTS OF ONTARIO www.collegept.org 
 CANADIAN ASSOCIATION OF SPEECH-LANGUAGE PATHOLOGISTS AND AUDIOLOGISTS   

www.caslpa.ca 
 

  

http://www.coto.org/
http://www.collegept.org/
http://www.caslpa.ca/


22 
 

 

SOCIAL & RECREATION 
 
In addition to the resources listed below, each of the Regionôs cities and townships 
produces a seasonal activity guide that outlines numerous social and recreational 
opportunities. Pick one up at a local library or community centre or download a copy at 
the following websites: 
 
City of Cambridge: https://www.cambridge.ca/en/parks-recreation-culture/Activities-
Guide.aspx 
City of Kitchener: www.kitchener.ca/ActiveKitchener  
City of Waterloo: https://www.waterloo.ca/en/things-to-do/programs-classes-and-
lessons.aspx  
Township of Woolwich: https://www.woolwich.ca/en/living-here/Community-Guide.aspx  
Township of Wilmot: https://www.wilmot.ca/en/things-to-do/Recreation-Guide.aspx 

 
 
ABILITY ONLINE 
A safe & supportive online community for youth with all kinds of disabilities. 
Membership (free) required. Transitions Plus is a program module within Ability 
Online designed to facilitate the journey for youth of all abilities who are in transition - 
transition from high school, pediatric to adult care, or from school to employment 
opportunities. Here you will be able to connect with Mentors, Employment Specialists, 
and other youth who are making or who have already made some big changes in their 
lives. 
www.abilityonline.org  

  
The ACCESS 2 ENTERTAINMENT card provides free admission for support persons 
accompanying a person with a disability at member movie theatres and selected 
attractions across Canada. The cost is $20 for a card that is valid for 5 years. For more 
information and an application form, contact: 
 
Easter Seals Canada 
40 Holly Street, Suite 401 
Toronto, Ontario M4S 3C3 
1-416-932-8382 
1-877-376-6362 
Email: access2card@easterseals.ca  
Website: www.access2card.ca/   

 

https://www.cambridge.ca/en/parks-recreation-culture/Activities-Guide.aspx
https://www.cambridge.ca/en/parks-recreation-culture/Activities-Guide.aspx
http://www.kitchener.ca/ActiveKitchener
https://www.waterloo.ca/en/things-to-do/programs-classes-and-lessons.aspx
https://www.waterloo.ca/en/things-to-do/programs-classes-and-lessons.aspx
https://www.woolwich.ca/en/living-here/Community-Guide.aspx
https://www.wilmot.ca/en/things-to-do/Recreation-Guide.aspx
http://www.abilityonline.org/
mailto:access2card@easterseals.ca
http://www.access2card.ca/
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ALL ABILITIES SOCCER 
Kitchener Soccer Club 
Phone: 519-896-8947 
https://kitchenersoccerclub.com/Teams/5352/  
Email: office@kitchenersoccerclub.com 

 
 
DID YOU KNOW? Inclusion Facilitators are knowledgeable about recreation and leisure 
opportunities for individuals with disabilities available throughout the region, including 
the townships. They can also help with questions related to recreation such as funding, 
equipment and staffing.  

 
 
CITY OF CAMBRIDGE, ACCESSIBILITY AND DIVERSITY SERVICES 
50 Dickson Street, P.O. Box 669 
Cambridge, Ontario N1R 5W8 
519-623-1340 ext 4765  
Website: www.cambridge.ca/accessibility  

 
 
CITY OF KITCHENER, ACCESSIBILITY AND INCLUSION SERVICES 
City of Kitchener, P.O. Box 1118 
Kitchener, Ontario N2G 4G7 
519-741-2200 ext. 7225 
TTY: 1-866-969-9994 
 Email: access@kitchener.ca  
Website: https://www.kitchener.ca/en/city-services/accessibility-and-inclusion.aspx 

 
 
CITY OF WATERLOO, ACCESSIBILITY AND INCLUSION SERVICES 
100 Regina Street South 
Waterloo, Ontario N2J 4A8 
Phone: 519-741-2200 x7225 
Fax: 519-741-2723  
TTY: 1-866-969-9994 
Email:  access@kitchener.ca 
Website: https://www.waterloo.ca/en/government/accessibility.aspx  

 
 

https://kitchenersoccerclub.com/Teams/5352/
mailto:office@kitchenersoccerclub.com
http://www.cambridge.ca/accessibility
mailto:access@kitchener.ca
https://www.kitchener.ca/en/city-services/accessibility-and-inclusion.aspx
mailto:access@kitchener.ca
https://www.waterloo.ca/en/government/accessibility.aspx
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DID YOU KNOW? The PERSONAL ATTENDANT FOR LEISURE (PAL) card allows individuals 
with disabilities to be accompanied by a personal attendant so that they may 
participate in designated city programs. Contact each city for an application and 
information. 
Kitchener www.kitchener.ca/PAL 

Waterloo https://forms.waterloo.ca/PAL-Card-Application  
Cambridge https://forms.cambridge.ca/Community-Services/PAL-Card  

 
 
DID YOU KNOW? The LEISURE Access Card (LAC) allows individuals with low incomes 
to receive discounts to participate in designated city programs. Contact each city for an 
application and information. In Cambridge it is called ACTIVITIES FOR LESS. 
Kitchener https://www.kitchener.ca/en/things-to-do/fee-assistance.aspx  
Waterloo https://www.waterloo.ca/en/things-to-do/assistance-programs.aspx 
Cambridge https://www.cambridge.ca/en/parks-recreation-culture/resources/2019-Activities-For-Less-

application-2.pdf 

 
 
Coffee Club 
Coffee Club is a drop-in social group for people with disabilities, ages 16 and up, that 
focuses on creating community through planned social activities.  Some of these 
activities include art, trying new types of physical activity, playing games, and watching 
movies. They also meet for dinner at restaurants and attend community events and 
festivals.  Coffee Club meets twice a month, on Monday evenings from 7 to 9pm. For 
more information, please contact Carmen Sutherland at Carmen.Sutherland@wrfn.info  
or 519-886-9150 x2. 

 
 

ConestOGA SAILING CLUB 
P.O. Box 38077 
256 King Street North  
Waterloo, Ontario N2J 4T9 
519-638-5241 
Website:www.kwsailing.org 

 
 
GENERAL INTEREST COURSES 
Conestoga College: http://www.conestogac.on.ca/continuing-education/  

 

http://www.kitchener.ca/PAL
https://forms.waterloo.ca/PAL-Card-Application
https://forms.cambridge.ca/Community-Services/PAL-Card
https://www.kitchener.ca/en/things-to-do/fee-assistance.aspx
https://www.waterloo.ca/en/things-to-do/assistance-programs.aspx
https://www.cambridge.ca/en/parks-recreation-culture/resources/2019-Activities-For-Less-application-2.pdf
https://www.cambridge.ca/en/parks-recreation-culture/resources/2019-Activities-For-Less-application-2.pdf
mailto:Carmen.Sutherland@wrfn.info
http://www.kwsailing.org/
http://www.conestogac.on.ca/continuing-education/
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GOLF 
Golf clinics and golf league for persons with disabilities 
 
Doon Valley Golf Course 
500 Doon Valley Drive, Kitchener 
Website: www.kitchener.ca/SpecializedPrograms

 
 
DID YOU KNOW? There is an accessible golf cart available for use at the Doon Valley 
Golf Course. www.kitchener.ca/AccessibleGolfCart 

 
 

K-W ACCESS-ABILITY 
659 King St. E Unit 250 
Kitchener, Ontario N2G 2M4 
519-885-6640 
Website: www.kwaccessability.ca 

 
 
K-W SIDEWINDERS SLEDGE HOCKEY CLUB 
7B-871 Victoria St. N, Suite 326  
Kitchener, Ontario N2B 3S4 
Email: kwsidewinders@gmail.com  
Website: www.kwsidewinders.com 

 
 

K-W TRACK AND FIELD 
Waterloo Memorial Recreation Complex (Fall and Winter) 
101 Father David Bauer Drive 
Waterloo, Ontario N2L 0B4  
St. David’s Catholic Secondary School 
4 High St 
Waterloo, Ontario N2L 3X5 (Spring and Summer) 
519-577-8722 
Email:  cheryl.bowman@kwtfa.com  
Website: http://kwtfc.com/   

 
 
 
 

http://www.kitchener.ca/SpecializedPrograms
http://www.kitchener.ca/SpecializedPrograms
http://www.kitchener.ca/AccessibleGolfCart
http://www.kwaccessability.ca/
mailto:kwsidewinders@gmail.com
http://www.kwsidewinders.com/
mailto:cheryl.bowman@kwtfa.com
http://kwtfc.com/
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LIBRARIES 
City of Cambridge http://www.cambridgelibraries.ca  
City of Kitchener http://www.kpl.org 
City of Waterloo http://wpl.ca  
Region of Waterloo http://www.rwl.library.on.ca  

 
 
TWIN CITY SPINNERS WHEELCHAIR BASKETBALL 
520 Mortimer Drive 
Cambridge, Ontario  
N3H 5M5 519-650-3903 
Email: Brucer@sentex.net 

 
 
YMCAS OF CAMBRIDGE & KITCHENER-WATERLOO 
http://www.ymcacambridgekw.ca/en/index.asp 

 
 
 
 
 
  

http://www.cambridgelibraries.ca/
http://www.kpl.org/
http://wpl.ca/
http://www.rwl.library.on.ca/
mailto:Brucer@sentex.net
http://www.ymcacambridgekw.ca/en/index.asp
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SCHOOL 
 
DID YOU KNOW? All Ontario universities and colleges provide support for persons with 
disabilities, ranging from technology to modified study programs and in class support. 
Contact the Accessibility Office at the college or university of your choice. 
  

CONESTOGA COLLEGE ACCESSIBILITY SERVICES 
http://www.conestogac.on.ca/accessibility-services/ 
 
UNIVERSITY OF WATERLOO ACCESSIBILITY SERVICES 
https://uwaterloo.ca/accessability-services/ 
 
WILFRID LAURIER UNIVERSITY ACCESSIBILITY LEARNING CENTRE 
 https://students.wlu.ca/academics/support-and-advising/accessible-learning-
centre/index.html 

 
CONESTOGA COLLEGE ACADEMIC UPGRADING EMPLOYMENT & CAREER PREPARATION 
Academic Upgrading and Preparatory Programs provide opportunities for students to 
enter college without a grade 12 diploma, to prepare for college, to improve written and 
verbal communication skills, to prepare for apprenticeship training, to prepare for the 
General Education Diploma (GED), and much more… 
 
108 University Avenue East 
Waterloo, Ontario N2J 2W2 
519-885-0300 ext. 5226 
 
150 Main Street, Suite 402 
Cambridge, Ontario N1R 6P9 
519-623-4890 
 
Website: www.conestogac.on.ca/careercentre/

 
INDEPENDENT LEARNING CENTRE (ILC) 
The Independent Learning Centre is Ontario’s designated provider of distance 
education and General Education Diploma (GED) Testing. The ILC offers Ontario 
credit courses in English and French for Grades 9 to 12, as well as the Ontario 
Secondary School Diploma (OSSD) and the GED Testing Program. 
 
1-800-387-5512 
 Website: www.Ilc.org  

 

http://www.conestogac.on.ca/accessibility-services/
https://uwaterloo.ca/accessability-services/
https://students.wlu.ca/academics/support-and-advising/accessible-learning-centre/index.html
https://students.wlu.ca/academics/support-and-advising/accessible-learning-centre/index.html
http://www.conestogac.on.ca/careercentre/
http://www.conestogac.on.ca/careercentre/
http://www.ilc.org/
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ST. LOUIS ADULT LEARNING CENTRE & CONTINUING EDUCATION 
This is an adult education institution in Waterloo Region which provides academic, 
interest, language development and employment skills training. 
 
Website: http://stlouis.wcdsb.ca 
519-745-1201 
 
82 Beverly Street 
Cambridge, Ontario N1R 3Z6 
 
80 Young Street 
Kitchener, Ontario N2H 4Z1 

 
 
THE LITERACY GROUP OF WATERLOO REGION 
This community-based organization provides accessible literacy training services for 
adults. 
 
151 Frederick Street, Suite 200 
Kitchener, Ontario N2H 2M2 
519-743-6090 
 
40 Ainslie St. S, 2nd Floor, 
Cambridge, ON, N1R 3K1 
519-621-7993 
 
Website: www.theliteracygroup.com  
Email: info@tlgwr.ca 

 
 
TRANSITION RESOURCE GUIDE FOR STUDENTS WITH DISABILITIES 
This website includes information about choosing a college or university, rights and 
responsibilities and advocacy and disclosure as well as support services available, 
financial information and residence and campus accessibility for Canadian universities 
and colleges. 
 
http://www.transitionresourceguide.ca/  

 
 
 

http://stlouis.wcdsb.ca/
http://www.theliteracygroup.com/
mailto:info@tlgwr.ca
http://www.transitionresourceguide.ca/
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WATERLOO CATHOLIC DISTRICT SCHOOL BOARD 
35 Weber Street West, Unit A 
Kitchener, Ontario N2H 3Z1 
519-578-3660 
Website: www.wcdsb.ca  
E-Mail: info@wcdsb.ca 

 
 
WATERLOO REGION DISTRICT SCHOOL BOARD (WRDSB) 
51 Ardelt Avenue 
Kitchener, Ontario N2C 2R5 
519-570-0003 
Website: www.wrdsb.on.ca 
 Email: info@wrdsb.ca 
 
 
WRDSB CONTINUING EDUCATION (NIGHT & SUMMER SCHOOL) 
151 Weber Street South 
Waterloo, Ontario N2J 2A9 
519-885-0800 
Website: www.wrdsb.ca/programs/continuing-education/  

 
 

DID YOU KNOW? If you are an alumnus of KidsAbility, you are eligible to apply for the 
Carol Shantz Bursary and the EKO (Empowered Kids Ontario) Scholarship to help you 
fund your post-secondary education.   
 
http://www.kidsability.ca/carolshantzbursary 
 
https://empoweredkidsontario.ca/en/scholarshipawards

 
DID YOU KNOW? http://www.disabilityawards.ca/ is a website which lists awards and 
scholarships available to students with disabilities studying at Canadian colleges and 
universities. 
 
 
The NEADS (National Educational Association of Disabled Students 
http://www.neads.ca/en/ is another website to check for information regarding supports 
for post-secondary education. 

 

http://www.wcdsb.ca/
mailto:info@wcdsb.ca
http://www.wrdsb.on.ca/
mailto:info@wrdsb.ca
http://www.wrdsb.ca/programs/continuing-education/
http://www.kidsability.ca/carolshantzbursary
https://empoweredkidsontario.ca/en/scholarshipawards
https://empoweredkidsontario.ca/en/scholarshipawards
http://www.disabilityawards.ca/
http://www.neads.ca/en/
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EMPLOYMENT AND VOLUNTEERING SUPPORTS  
 
CAMBRIDGE CAREER CONNECTIONS  
Cambridge Career Connections provides Employment and Training services to the 
youth of Cambridge and North Dumfries and helping employers find new employees. 
 
40 Ainslie St S 
Cambridge, ON N1R 3K1 
519 622-0815  
Website: http://www.cambridgecareerconnections.com 

 
 
CCRW READY TO WORK (CANADIAN COUNCIL ON REHABILITATION AND WORK) 
Employment support and counselling; short term training linked to finding employment, 
on the job coaching to help clients maintain employment, customized job placement, 
employer supports 
 
127 Victoria St. South, Suite 201 
Kitchener, Ontario N2G 2B4 
519-571-6788 x7475 
Website: www.ccrw.org  

 
 
CONESTOGA CAREER CENTRE (CONESTOGA COLLEGE) 
Career advising, job search support, linkages to employers, employer supports 
 
299 Doon Valley Dr 
Kitchener, ON 
519-748-5220 
 
108 University Ave E 
Waterloo, ON 
519-885-0300 x 5226 
 
Website: www.conestogac.on.ca/caa/careercentre/  

 
 
  

http://www.cambridgecareerconnections.com/
http://www.ccrw.org/
http://waterlooregion.cioc.ca/bresults.asp?UseCICVw=7&OL1=Lutherwood
http://www.conestogac.on.ca/caa/careercentre/
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THE JOB CENTRE 
Assists with employment plans, job placement, job coaching and retention, self-
employment feasibility plans. ODSP Employment Supports Service Provider. 
 
Will travel to you! 
Serving Burlington, Oakville, Mississauga, Brampton, Milton, Cambridge, Waterloo 
Region and Georgetown 
905-842-8787 
1-800-350-8361 
Website: www.thejob-centre.ca  

 
 
LUTHERWOOD EMPLOYMENT SERVICES, NEW FRONTIER SELF EMPLOYMENT PROGRAM FOR 

PERSONS WITH DISABILITIES  
Business start up workshops and individual coaching sessions to assist individuals in 
launching small business. ODSP Employment Supports Service Provider. 
 
35 Dickson St. 
Cambridge, ON  N1R 7A6 
519-623-9380 
 
165 King St. E. 
Kitchener, Ontario N2G 2K8   
519-743-2460 
Website: www.lutherwood.ca/employment 

 
 
MARCH OF DIMES CANADA 
March of Dimes works with individuals to achieve employment through vocational 
assessment and valuation, assistance with returning to work, job search training, job 
placement, and supported employment. ODSP Employment Supports Service 
Provider. 
 
236 Victoria Street North, Unit 1B 
Kitchener, Ontario N2H 5C8 

519-579-5530 
Website: www.marchofdimes.ca 

 

http://www.thejob-centre.ca/
http://waterlooregion.cioc.ca/bresults.asp?UseCICVw=7&OL1=Lutherwood&OL2=Employment+Services
http://www.lutherwood.ca/employment
http://www.marchofdimes.ca/
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MORNING GLORY CAFÉ AND CATERING 
The Youth Work Experience Program helps youth (15-29) who are not 
enrolled in school and are unemployed or under-employed. The 
program aims to help young people receive the training, life skills, and 
work experience needed to make a successful transition to the 
workforce.  
 
519-502-6636 
swallace@rayofhope.net 

 

REGION OF WATERLOO EMPLOYMENT RESOURCE CENTRES 
Employment coaching, workshops, career planning and development, job placement 
and retention, job search support 
 
150 Main St. 
Cambridge, ON    
 
235 King St. E. 
Kitchener, ON 
 
99 Regina St. S 
Waterloo, ON 
 

Call 519-575-4400 for all locations 
 

VOLUNTEER ACTION CENTRE OF KITCHENER-WATERLOO  
Assists individuals experiencing barriers to volunteering 
 
151 Frederick St, Ste 500 
Kitchener, ON N2H 2M2 
519 742-8610  
Fax: 519 742-0559  
Website: www.volunteerkw.ca    

 
 
Did You Know? If you're looking for volunteer opportunities try contacting a local 
service club, or visiting your local library. You can also visit a local volunteer fair at one 
of the three area shopping malls (call the Volunteer Action Centre for information.)  
 

 

mailto:swallace@rayofhope.net
http://www.volunteerkw.ca/
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THE WORKING CENTRE 
Job search Resource Centre, Employment counsellors, Employment resources 
 
58 Queen St. S 
Kitchener, ON 
519-743-1151 

 
 
MORE EMPLOYMENT RESOURCES  
 

 The government of Canada provides funding for organizations through the 
Opportunities Fund for Persons with Disabilities. The OF program helps people 
with disabilities prepare for, obtain and maintain employment or self-employment. 
https://www.canada.ca/en/employment-social-development/services/funding/disability-
opportunity.html   
 

 Access Talent: Ontario’s Employment Strategy for People with Disabilities 
https://www.ontario.ca/page/access-talent-ontarios-employment-strategy-people-
disabilities   
 

 Ontario Government Employment Programs for People Under 30 
https://www.ontario.ca/page/employment-programs-people-under-30   
 

 Disabilities Mentoring Day http://disabilitiesmentoringday.org/   

  

https://www.canada.ca/en/employment-social-development/services/funding/disability-opportunity.html
https://www.canada.ca/en/employment-social-development/services/funding/disability-opportunity.html
https://www.ontario.ca/page/access-talent-ontarios-employment-strategy-people-disabilities
https://www.ontario.ca/page/access-talent-ontarios-employment-strategy-people-disabilities
https://www.ontario.ca/page/employment-programs-people-under-30
http://disabilitiesmentoringday.org/
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MONEY MATTERS  
 
ACCESS FUND (FORMERLY KNOWN AS TOURNAMENT OF HOPE) 
The Tournament of Hope is an annual golf tournament held at Grand Valley 
Golf  & Country Club in Cambridge Ontario. The tournament raises funds to 
support the Access Fund, a program designed to help people purchase much 
needed equipment.  
 
127 Victoria Street South, Suite 201 
Kitchener, Ontario N2G 2B4 
519-571-6788 
TTY: 519-571-7590 
Website:  https://www.ilcwr.org/access-fund 

ASSISTIVE DEVICES PROGRAM (ADP), MINISTRY OF HEALTH & LONG TERM CARE 
ADP helps people who have long-term physical disabilities get needed equipment and 
supplies. 
 
5700 Yonge Street, 7th Floor 
Toronto, Ontario M2M 4K5 
1-800- 268-6021 
TTY: 1-800-387-5559 
Website: http://www.health.gov.on.ca/english/public/program/adp/adp_mn.html  
 
 

DID YOU KNOW? To access the ADP program for funding, you must have an 
assessment by an authorizer who is registered with ADP. The authorizer is often an 
Occupational or Physical Therapist. 

 
DID YOU KNOW? Silver Cross www.silvercross.com is a company that sells ñrecycledò 
(used) equipment. 

 
 
CERIDIAN CARES 
Ceridian Cares provides grants for food, clothing, footwear, and household items. They 
also provide assistance for medical devices, home adjustments for barrier free living, 
and recreation programs for individuals and families in need. 
1-866-313-2827 
Email: CeridianCaresCAN@ceridian.com  
Website: www.ceridiancares.ca  

 

https://www.ilcwr.org/access-fund
http://www.health.gov.on.ca/english/public/program/adp/adp_mn.html
http://www.silvercross.com/
mailto:CeridianCaresCAN@ceridian.com
http://www.ceridiancares.ca/
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DID YOU KNOW? You can find information on financial assistance for those with 
disabilities by clicking here: https://www.canada.ca/en/services/benefits/disability.html 

 
MARCH OF DIMES CANADA 
March of Dimes is a community-based rehabilitation and advocacy charity for people 
with physical disabilities. They offer a variety of resources and financial support, 
including the Home & Vehicle Modification® Program which provides funding for basic 
home and/or vehicle modifications. MDC also has an assistive devices program for 
funding equipment such as wheelchairs, walker and orthotics. 
  
236 Victoria Street North, Unit 1B 
Kitchener, ON N2H 5C8 
519 579-5530  
Website: www.marchofdimes.ca 

 
ONTARIO DISABILITY SUPPORT PROGRAM (ODSP), MINISTRY OF COMMUNITY & SOCIAL 

SERVICES, INCOME AND EMPLOYMENT SUPPORTS 
ODSP helps people with disabilities who are in financial need pay for living expenses, 
like food and housing. ODSP may also cover health care costs such as prescription 
drugs, medical supplies, dental and vision care. ODSP can also provide Employment 
supports. 
 
Website: http://www.mcss.gov.on.ca/en/mcss/programs/social/odsp/index.aspx  
 
715 Fischer Hallman Rd., Unit 301 
Kitchener, Ontario N2E 4E9 
519-886-4700 
1-800-441-9820 
TTY: 519-886-8304 
 
73 Water Street North, Suite 400, 4th Floor  
Cambridge, Ontario N1R 7L6 
519-623-1230 
1-888-214-0738 
TTY: 519-623-6593 
 
DID YOU KNOW? You may be eligible to start receiving ODSP payments once you turn 
18 but you can begin the application process before you turn 18. 

 

https://www.canada.ca/en/services/benefits/disability.html
http://www.marchofdimes.ca/
http://www.mcss.gov.on.ca/en/mcss/programs/social/odsp/index.aspx
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ONTARIO STUDENT ASSISTANCE PROGRAM (OSAP) 
OSAP helps Ontario students pay for their educations and associated expenses with 
grants and student loans. 
 
Contact the financial aid office at your college or university. 
 
Ontario Ministry of Training, Colleges and Universities  
Student Support Branch 
189 Red River Road, 4th Floor 
P.O. Box 4500 
Thunder Bay, Ontario P7B 6G9 
Toll-free: 1-877-OSAP-411 (1-877-672-7411) 
TTY toll-free: 1-800-465-3958 
Website: https://www.ontario.ca/page/learn-about-osap  
 
DID YOU KNOW? OSAP has a Bursary for Students With Disabilities (BSWD) that can 
help to cover the cost of equipment and accommodations needed to access post- 
secondary education. 

 
 
ONTARIO WORKS, MINISTRY OF COMMUNITY & SOCIAL SERVICES 
If you are in temporary financial need, Ontario Works can provide you with money, and 
help you find a job. 
Website: http://www.mcss.gov.on.ca/en/mcss/programs/social/ow/ 
 
99 Regina Street South 
Waterloo, Ontario N2J 4V3 
519-883-2100 
 
150 Main Street 
Cambridge, Ontario N1R 8H6 
519-740-5700  
 
235 King Street E 
1st floor 
Kitchener ON 
N2G 4N5 
(519) 883-2101 
 

 

https://www.ontario.ca/page/learn-about-osap
http://www.mcss.gov.on.ca/en/mcss/programs/social/ow/
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REGISTERED DISABILITY SAVINGS PLAN (RDSP) 
The RDSP is a long-term savings plan to help Canadians with disabilities and their 
families save for the future. Earnings accumulate tax-free, until you take money out of 
your RDSP. 
 
1-800-622-6232 
TTY: 1-800-926-9105 
Website:  https://www.canada.ca/en/employment-social-
development/programs/disability/savings.html  

 
 
 
  

https://www.canada.ca/en/employment-social-development/programs/disability/savings.html
https://www.canada.ca/en/employment-social-development/programs/disability/savings.html
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TRANSPORTATION 
 
ACCESSIBLE PARKING PERMITS 
 
An Accessible Parking Permit (APP) is issued to an individual and it entitles the vehicle 
in which it is displayed to be parked in a designated accessible parking space. 
Applications are available at any Driver and Vehicle License Issuing Office or from the 
Ministry of Transportation website.  
Website: http://www.ontario.ca/page/get-accessible-parking-permit  

 
 
ACCESSIBLE TAXIS 
 
CITY CABS 
268 Breithaupt Street  
Kitchener, Ontario N2H 5H5 
519-747-7777 
Email: info@citycabs.ca 
Website: www.citycabs.ca 
 
 
GOLDEN TRIANGLE TAXI 
14 Wellington Street 
Cambridge, Ontario N1R 3Y5 
519-740-2222 
Email: info@goldentriangletaxi.com 
Website: www.goldentriangletaxi.com  
 
UNITED TAXI 
150 Victoria Street North 
Kitchener, Ontario N2H 5C6 
519-888-9999 
Fax: 519-743-5765 
Website: www.unitedtaxi.ca  
 
 
 
DID YOU KNOW? Registered users of MobiltyPlus can purchase TaxiSCRIP tickets to 
use in taxis. Your fare will end up being half price. 

 
 

http://www.ontario.ca/page/get-accessible-parking-permit
mailto:info@citycabs.ca
http://www.citycabs.ca/
mailto:info@goldentriangletaxi.com
http://www.goldentriangletaxi.com/
http://www.unitedtaxi.ca/
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DRIVER ASSESSMENT AND TRAINING 
 
CBI HEALTH GROUP, CBI PHYSIOTHERAPY AND REHABILITATION CENTRE  
In-car driver assessments are done through Young Drivers of Canada. Modified 
vehicles are available, including those with hand controls. 
Website: www.cbi.ca  
To book an appointment call 1-800-558-4599 
 
DMA REHABILITY  
1601 River Road East, Suite 311 
Kitchener, ON N2A 3Y4 
519-893-9747 
1-866-467-3339 
Email: info@dmarehab.com 
Website: www.dmarehability.com  
 
DRIVER ASSESSMENT AND REHABILITATION PROGRAM (DARP)  
ST. JOSEPH’S HEALTH CARE 
Parkwood Institute Arthur J. Hobbins Room D2-126,  
550 Wellington Road  
London, Ontario N6C 0A7  
519-685-4070 
Website: http://www.sjhc.london.on.ca/darp   
 
SE DRIVER ASSESSMENT AND TRAINING 
100 Tempo Avenue, Suite 330 
Toronto, Ontario M2H 2N8 
1-416-398-1035  
Website: https://drive.sehc.com/    
 
 
DID YOU KNOW? You must have a G1 license before you can undergo a driver 
assessment with any of the agencies listed above. 

 
  

http://www.cbi.ca/
mailto:info@dmarehab.com
http://www.dmarehability.com/
http://www.sjhc.london.on.ca/darp
https://drive.sehc.com/
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KIWANIS TRANSIT  
Kiwanis Transit offers specialized transit services for individuals with physical or 
developmental disabilities for Wellesley, Wilmot and Woolwich Townships. 
Registration is required. 
 
13 Industrial Drive, Unit C 
Elmira, Ontario N3B 2S1 
519-669-4533 
1-800-461-1355 
Website: www.k-transit.com  

 
 
MOBILITYPLUS, GRAND RIVER TRANSIT 
MobilityPLUS is a specialized service of pre-booked trips for people with a mobility 
challenge. People registered with MobilityPLUS can book a ride anywhere within the 
Kitchener, Waterloo and Cambridge city limits. 
 
250 Strasburg Road 
Kitchener, Ontario N2E 3M6 
519-585-7555 
TTY: 519-575-4608  
Website: www.grt.ca/en/accessibility.aspx   
 
 
DID YOU KNOW? If you are registered with MobilityPlus, you can ride regular GRT 
buses for free. 100% of GRT buses are low floor accessible buses.  
 
DID YOU KNOW? If you need assistance to use public transit, you can apply for a 

PLUSone card. The PLUSone card identifies a person who requires assistance while 
traveling on GRT due to a disability. The person providing assistance will not pay a 
fare.  
 
DID YOU KNOW?  GO Train riders can board a GRT bus for only 50¢ to travel to and 
from the Kitchener GO station. The GO Transit website has information about 
accessibility vehicles and stations. https://www.gotransit.com/en/travelling-with-
us/accessibility  

 
 
 

http://www.k-transit.com/
http://www.grt.ca/en/accessibility.aspx
https://www.gotransit.com/en/travelling-with-us/accessibility
https://www.gotransit.com/en/travelling-with-us/accessibility
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VEHICLE MODIFICATIONS  
 
MOBILITY IN MOTION 

1710 Bishop St. N Unit 17 
Cambridge, Ontario N1T 1T2 
519-623-9930 
1-888- 860- 9930 
Website: www.mobilityinmotion.net  

 

MOBILITY AND CONVERSIONS 

762 Industrial Road 
London,Ontario N5V 3V7  
519 453-0480 
1-800-561-9621 
Website: www.goldlinemobility.com 
 

SILVER CROSS AUTOMOTIVE 
675A Davenport Road 
Waterloo, Ontario N2V 2E2 
519-884-4295 
1-888- 685-4295 
Website: https://www.silvercrossauto.com/   

  
WILDER MOBILITY LTD.  
85 Northland Road 
Waterloo, Ontario N2V 1Y8 
519-888-0618 
1-800-335-3307 
Email: sales@wildermobility.com 
Website: www.wildermobility.com 

 
VOYAGO/VOYAGEUR TRANSPORTATION  
This transportation service provides non-emergency medical patient transfers.  
 
573 Admiral Court 
London, Ontario N5V 4L3 
519-455-4579 
Fax: (519) 455-4402 
Website: https://www.voyago.ca/  

 

http://www.mobilityinmotion.net/
http://www.goldlinemobility.com/
https://www.silvercrossauto.com/
mailto:chris@wildermobility.com
http://www.wildermobility.com/
https://www.voyago.ca/
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LIVING ON YOUR OWN 
 
COMMUNITY CARE CONCEPTS OF WOOLWICH, WELLESLEY & WILMOT 
Community Care Concepts is a non-profit volunteer based organization which provides 
support services throughout the Townships of Woolwich, Wellesley and Wilmot so that 
special needs clients can remain as independent as possible in their own homes. 
 
929 Arthur St. S 
Elmira, Ontario N3B 2Z2 
519-664-1900 
1-855-664-1900 
Email: info@communitycareconcepts.ca  
Website: www.communitycareconcepts.ca  

 
COMMUNITY SUPPORT CONNECTIONS 
This is a not-for-profit organization that provides a range of supports and services that 
enable seniors and adults with disabilities to live at home with independence and 
dignity. 
 
519-772-8787 
Website: www.communitysupportconnections.org 
 
61 Woolwich Street. N 
Breslau, ON N0B 1M0 
 
887 Langs Dr., Unit 4A 
Cambridge, Ontario N3H 5K4 
 
DID YOU KNOW? Community Support Connections has a program called ñList Shoppingò 
for assistance with grocery shopping on a bi-weekly basis. 

  
INDEPENDENT LIVING CENTRE OF WATERLOO REGION (ILCWR) 
ILCWR offers attendant services. 
 
127 Victoria St. South, Suite 201 
Kitchener, Ontario N2G 2B4 
519-571-6788 
Email: info@ilcwr.org  
Website: www.ilcwr.org 

 

mailto:info@communitycareconcepts.ca
http://www.communitycareconcepts.ca/
http://www.communitysupportconnections.org/
mailto:info@ilcwr.org
http://www.ilcwr.org/
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REGION OF WATERLOO HOMEMAKING SUPPORT 
The Region of Waterloo funds agencies to provide support to people who need support 
to live on their own. Services could include light housekeeping, meal planning and 
preparation, laundry and grocery shopping.  
 
519-893-8494 x6342 
Website: www.regionofwaterloo.ca/en/living-here/homemaking-support.aspx 

 
TRAVERSE INDEPENDENCE WATERLOO-WELLINGTON 
Traverse Independence has supportive housing with 24-hour care, life skills assistance 
and access to assistance throughout the community. 
 

1382 Weber Street East, Unit 1 
Kitchener, Ontario N2A 1C4 
519-741-5845 
Website: www.traverseindependence.ca 

 
WATERLOO WELLINGTON LOCAL HEALTH INTEGRATION NETWORK (WWLHIN) 
Services: assessment for visiting health and support services, including nursing, 
physiotherapy, occupational therapy, speech language pathology, nutrition counselling, 
social work, personal support and respite services. Specialty services include palliative 
care, pediatrics, psychogeriatric services and mental health. Placement services 
include assessment of eligibility for long-term care homes and respite services. 
 
Information & Referral:  310 2222 (no area code required) 
1-888-883-3313 
TTY:  519 883 5589 
Website: http://healthcareathome.ca/WW/en  
 
Waterloo Office 
141 Weber Street. S 
Waterloo, Ontario N2J 2A9 
519-883-5555  
 
Cambridge Office 
73 Water Street North, Suite 501  
Cambridge ON N1R 7L6 
519-623-5068 
 

 

http://www.regionofwaterloo.ca/en/living-here/homemaking-support.aspx
http://www.traverseindependence.ca/
http://healthcareathome.ca/WW/en
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TRANSITIONS NETWORK COMMITTEE OF WATERLOO REGION  

 
THE COMMITTEE BUILDS COMMUNITY CAPACITY T HROUGH COMMUNICATION , EDUCATION 

AND A SHARED COMMUNI TY VISION TO FACILIT ATE THE TRANSITION O F YOUTH WITH 

PHYSICAL DISABILITIE S TO ADULT LIVING . 
 

WE FOSTER THE DEVELOPMENT OF EARLY AND ON -GOING PLANNING  

FOR THE TRANSITION T O ADULTHOOD . 
 

WE BRING TOGETHER COMMUNITY AGENCIES , YOUTH AND YOUNG ADU LTS WITH 

DISABILITIES AND THE IR FAMILY MEMBERS TO  SHARE AND EXCHANGE INFORMATION 

REGARDING COMMUNITY RESOURCES AVAILABLE IN WATERLOO REGION AND BEST 

PRACTICES FOR TRANSI TION . 
 

WE SUPPORT YOUTH AND FAMILIES IN EARLY LI NKAGE WITH THE ADULT  SERVICE SECTOR 
 

 
 
 
 
 
 


