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POLICY
It is the policy of the KidsAbility School Authority that a procedure be established (and practiced) for emergency situations when the school cannot be safely evacuated. In order to be consistent with the Centre procedures the school procedures will be referred to as Lock Down, (CODE: White), Hold and Secure or Shelter in Place.
BACKGROUND

1. Staff, students and visitors in Ontario’s schools have the right to learn, work, and be present in a safe and secure environment. However, the possibility of a major incident of violence is a reality that cannot be overlooked.
2. Lockdown (CODE: White) is used in a serious emergency situation where the threat is inside the school or the Centre, on or very near to school/Centre property. A lockdown minimizes access and visibility in an effort to shelter students, staff and visitors in secure locations.
. 
3. Hold & Secure is a response to a threat and/or incident in the general vicinity of a school, but not on or very near to school property. For example, if police are involved in apprehending an armed suspect in the community, they will instruct the school administration to follow the Hold and Secure protocol.  School life continues as normal inside the school; however, as a precautionary measure, outer doors are locked and no one enters or leaves the building.  
4. Shelter in Place is used in the event of an environmental or weather-related situation in the community of the school that could be potentially harmful to students. For example, if there is a spill, leak or release of some kind of noxious chemical in the environment near the school, the school will follow the Shelter in Place protocol. 
5. Normally, it is the police who will advise the school staff of the need to initiate one of these protocols. However, the school Principal has the discretion to initiate the procedure if it is deemed to be necessary or advisable.

6. Given the dynamic, complex, and fluid nature of such incidents, continuous communication, assessment, and coordination by first responders and school administrators are of paramount importance in ensuring an effective response.
PROCEDURES 
Lock Down (CODE: White) 

Hold and Secure
Shelter in Place
A CODE WHITE is called for a Lockdown when there is a safety emergency where an individual is acting out violently, is threatening to act out, has brought a weapon and/or is threatening to use a weapon on site.
KidsAbility, 500 Hallmark Drive Waterloo
ANY PERSON STAFF AWARE OF A THREAT INSIDE THE BUILDING “Dial 1001” say CODE WHITE and announce (location/room/hall) over the facility’s phone paging system. Individuals outside the facility should not enter the facility but instead head away from the building and meet at a pre-arranged evacuation point. 
Individuals inside the facility should: 

· Person aware of the threat designate someone to call 911.
· If area can be locked remain where you are “Shelter In Place”.
· If in a hallway, immediately head to the closest room close the door and lock/ barricade  if possible.
· Provide assistance, where required, to individuals with a disability or language barrier.
· Supervisory staff should quickly look into the hallways, let non-threatening personnel into the room, and lock the door. 

· All individuals should move down onto the floor away from windows and doors. All individuals should make as little noise as possible and stay out of sight. 

· Silence cell phones, pagers, radios, Blackberries, etc. Silence anything that makes noise.
· Close all external building windows but leave curtains open. 

· Turn lights off. 

· Keep away from windows.

· Do not open the door under any circumstance. 
· An announcement will be made over the paging system by the CEO or designate “All Clear, All Clear, All Clear”. 
KidsAbility, 887 Langs Drive, Cambridge, Ontario
ANY KIDSABILITY STAFF AWARE OF A THREAT INSIDE THE BUILDING “Dial 1004” say CODE WHITE and announce (location/room/hall) over the facility’s phone paging system. 

Individuals inside the facility should: 

· Dial 1004 and page “This is a CODE WHITE (location/room/hall) over the facility’s overhead paging system.” Repeat 3 times. 

· Person aware of threat designate someone to call 911.
· If you hear the page it is everyone’s responsibility to ensure others around you have heard the announcement.
· If room can be locked remain where you are and lock/barricade the door “Shelter In Place”.
· If in a hallway, immediately head to the closest room and lock/barricade the door.

· Provide assistance, where required, to individuals with a disability or language barrier.
· Supervisory staff should quickly look into the hallways, let non-threatening personnel into the room, and lock the door. 

· All individuals should move down onto the floor unless they hear otherwise from someone in authority. 

· All individuals should make as little noise as possible and stay out of sight. 

· Individuals should silence cell phones, pagers, radios, Blackberries, etc. Silence anything that makes noise.
· Close all windows and leave exterior window curtains open.  

· Turn lights off. 

· Keep away from windows.

· Do not open the door under any circumstances. 
· The police shall make the announcement “All Clear, All Clear, All Clear” when deemed safe to do so.  
7. If a lock down continues past dismissal time, police will direct the process of how and when students will be released.
8. As part of the school’s overall safety plan, rehearsals will take place a minimum of two times during the school year.
9. School staff and parents are expected to take direction from the police.
10. In addition to any email/text message updates, a letter will be sent home after the situation to inform parents of what happened.
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EMERGENCY PAGING
Waterloo
TO PAGE: Dial 1001

CODE RED—FIRE - Pull Fire Pull station Dial 911

- CODE BLUE— MEDICAL EMERGENCY - go to emergency

CODE YELLOW —LOST CHILD—go to central location

CODE WHITE—LOCKDOWN

- CODE BLACK— BOMB THREAT-await instructions & limit
movement within Centre

CODE ORANGE—NATURAL DISASTER—wait for
Instructions

CODE PURPLE— Escalating Behaviour and Aggression

DO YOU NEED TO LEAVE THE BUILDING? Leave with your
client and reception will take the emergency binder on exit

M

CAN YOU TRANSFER YOUR CLIENT AND HELP WHERE NEEDED?

For 911 assistance you are located at:

KidsAbility
500 Hallmark Drive, Waterloo, Ontario






EMERGENCY PAGING
Cambridge Langs
TO PAGE: Dial 1004

CODE RED—FIRE - Pull Fire Pull station Dial 911

CODE BLUE— MEDICAL EMERGENCY - go to emergency

CODE YELLOW —LOST CHILD—go to front reception

CODE WHITE—LOCKDOWN --await instructions & limit
movement within Centre

- CODE BLACK— BOMB THREAT-await instructions & limit
movement within Centre

CODE ORANGE—NATURAL DISASTER—wait for
instructions

CODE PURPLE-Escalating Behaviour and Aggression

DO YOU NEED TO LEAVE THE BUILDING?
Leave with your Client/family and proceed to the Emergency Evacuation
Assembly Area. CSR or Designate to ta ke the emergency binder.

IF CAN YOU TRANSFER YOUR CLIENT TO ANOTHER STAFF MEMBER AND HELP
WHERE NEEDED
Go to the emergency situation.

For 911 assistance you are located at:
887 Langs Dr.

Cambridge, ON N3H 5K4
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EMERGENCY PAGING
Cambridge Langs
TO PAGE: Dial 1004

CODE RED—FIRE - Pull Fire Pull station Dial 911

CODE BLUE— MEDICAL EMERGENCY - go to emergency

CODE YELLOW —LOST CHILD—go to front reception

CODE WHITE—LOCKDOWN --await instructions & limit
movement within Centre

- CODE BLACK— BOMB THREAT-await instructions & limit
movement within Centre

CODE ORANGE—NATURAL DISASTER—wait for
instructions

CODE PURPLE-Escalating Behaviour and Aggression

DO YOU NEED TO LEAVE THE BUILDING?
Leave with your Client/family and proceed to the Emergency Evacuation
Assembly Area. CSR or Designate to take the emergency binder.

IF CAN YOU TRANSFER YOUR CLIENT TO ANOTHER STAFF MEMBER AND HELP
WHERE NEEDED
Go to the emergency situation.

For 911 assistance you are located at:
887 Langs Dr.

Cambridge, ON N3H 5K4







